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Introduction

This impact study was conducted as part of the ESC2Learn+ project implemented by
AMSED, Solidarity Tracks, ACARBIO, and Karaman Youth Club Association. Through this
project, the partners have several objectives:

® Modernize and promote innovative tools for training and mentoring volunteers to
improve their key skills.

e Facilitate exchanges between young people and those involved in solidarity projects,
and publicize their activities.

e To enable educators to exchange practices and develop skills to provide ongoing,
personalized tutoring for young volunteers, including JAMO.

e Recognizing the skills of esc2learn.org beneficiaries.

During the project, several activities were organised, among which were the improvement of
the ESC2Learn+ platform, its 30 courses, and the GIS map. As well, 10 new courses, a
mobile application, and 20 e-learning nuggets have been created.

This impact study was thus carried out and aims to evaluate the outcomes and effectiveness
of the ESC2Learn+ project. Through a combination of quantitative and qualitative data
collected from multiple respondent groups across partner countries, the study explores how
the platform has contributed to skill development, knowledge acquisition, and user
satisfaction. It also assesses the perceived strengths, weaknesses, and potential areas for
improvement of both the platform and its mobile application. Overall, this analysis provides
valuable insights into the platform’s educational impact, its role in fostering inclusive and
flexible learning, and its potential for long-term sustainability and growth.

Co-funded by
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1. Global impact study
1.1. The profile of respondents

In total, 172 persons answered the impact study with a relatively even distribution of
respondents by country. This is important as it gathers the opinion of respondents from
several countries with diverse backgrounds and cultures.

Country

Greece France

23.3% P
i (s]

Turkiye Italy

27.30/0 23‘80/0

Among these 172 respondents, a little bit more than half are women (56.4%).

Gender
Man
43,6%
Woman
56,4%
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Almost two-thirds of them (61%) have discovered the project thanks to their organisation. It
could be either the organisation in which they are volunteering, their sending organisation, or
their hosting organisation. However, almost a quarter (22.7%) discovered the ESC2Learn+
project thanks to a friend, showing the importance of word of mouth among young people in
accessing learning. Also, 14% of all respondents discovered the project by finding it on the
web. This shows that the project can be easily found on the Internet and that it does not have
to be linked to the partners to be used by volunteers and young people. Finally, 2.3% of
respondents discovered the project in other ways, whether it was accidentally, through social
media, local media, or thanks to partner organisations (French mission locale). This thus
shows the sustainability of the project.

How did you discover the ESC2Learn+ project?

| found it on the web
14,0%

Other
2,3%

A friend told me
22,7%

My organisation informed me about it
61,0%

While two-thirds of respondents are volunteers (67.4%), 18% of respondents are e-tutors, and
14.5% are support staff. This allows us to obtain a variety of opinions from the relevant
parties involved in the project, the platform, and the mobile application.

What is your main role within the ESC2Learn+ project?

Support staff
14,5%

E-tutor
18,0%

Volunteer
67,4%
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Finally, we can see that most respondents have not been using the platform for very long.
Almost half of them (47.7%) have been using it for less than three months. Nevertheless,
there is a core group of respondents who have been using the platform for over a year
(15.1%). If we combine it with the respondents who have been using it also between 6 and 12
months, it represents more than a quarter (27.9%) of all respondents. The fact that a
significant proportion of respondents have been using the platform for more than six months
— and some for over a year — suggests a strong level of user retention. This indicates that
users continue to engage with the platform over time, likely because they perceive its
ongoing value and potential for their learning and volunteering activities.

1.2. Evaluating the platform

The results clearly show a high level of satisfaction among respondents with the ESC2Learn+
platform. A combined 98.8% of participants reported being either satisfied (45.9%) or very
satisfied (52.9%) with their overall experience, indicating that the platform successfully
meets user expectations in terms of usability, content, and functionality. Only a minimal 1.2%
expressed dissatisfaction, suggesting isolated issues rather than widespread concerns.

Overall, this overwhelmingly positive feedback demonstrates the strong impact and user
acceptance of the ESC2Learn+ platform, confirming its value as an effective tool for learning
and volunteer preparation within the ESC framework.

How satisfied are you with your overall experience with the
ESC2Learn+ platform?

Not satisfied
1.2%

Satisfied
45,9%

Very satisfied
52,9%

The data indicate that the ESC2Learn+ platform has had a strong positive impact on users’
professional and personal development. A significant 90.7% of respondents reported either a
positive impact (50%) or a very positive impact (40.7%), demonstrating that the platform
effectively supports skill-building, learning, and growth. Only a small minority noted little
impact (8.1%) or no impact (1.2%), suggesting that the platform’s benefits are widely felt
among participants.

Co-funded by
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Overall, these results confirm that ESC2Learn+ contributes meaningfully to users’
development, both personally and professionally, reinforcing its relevance as a key
educational and preparatory tool for volunteering.

To what extent has the ESC2Learn+ platform had a positive
impact on your professional and/or personal development?

Little impact
8,1%

No impact
1,2%

Very positive impact
40,7%

Positive impact
50,0%

When asking the respondents what are the benefits of using the ESC2Learn+ platform, we
can see that several categories appear.

Access to projects e Useful for finding projects and volunteering (x5)
and opportunities e Discover numerous social activities
E-tutoring / e Improves mentoring skills (x6)
Mentoring e Part of the training cycle, support to work with volunteers (x3)
Self-paced & e [Lecarn at my own pace
flexible learning e Provide varied and easy learning options (x5)
e Enriching modules (x2)
e Structure to learn
e Learn from the phone (x2)
e Non formal education (x2)
e E-tutorial videos (x4)
Skill development e Improvement of computer, digital skills and media literacy (x15)
(digital, e Development of skills (x22)
communication, e [mprovement of my linguistic skills (x4)
career) e Improvement in communication and communication skills (x13)
e Entrepreneurship skills (x3)
Knowledge and e New knowledge (x26)
learning e Discovering topics (x11)
e Intercultural knowledge (x13)
e Environment knowledge (x2)
e Digital awareness (x2)
e Network (x2)
8
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e Project management, techniques and methods knowledge (x5)
Preparation and e Prepare for the volunteering period and also during the
support for volunteering itself (x7)
volunteering e Simple and educational introduction to voluntary work (x4)
e Discovering volunteering tools
Ease of use and e Pleasant interface
interface e FEase of use (x5)
e Well structured, useful and clear (x4)
e FEasy access
e [ earn at one’s own pace
e Educational support
e (oal-oriented guidance
e Non-formal education and short engaging videos
Personal growth e Personal development (x5)
and development e A good understanding of the social aspect of each person
e Be conscious (x2)
e Be more productive and efficient (x2)
e Feeling more comfortable
e Being a volunteer
e Gain experience
Platform functions | ® Manage site maintenance, course creation
(technical / admin) | e Knowing how to manage the learning mechanism
e Have certificates in several fields
e Interact with other learners

Access to projects and opportunities was one of the most frequently mentioned benefits.
Respondents emphasized the platform’s usefulness for identifying new projects and
volunteering opportunities, as well as for discovering various social activities. This
demonstrates that ESC2Learn+ acts as a connector, linking users with meaningful initiatives
within and beyond their immediate networks.

The category of E-tutoring and mentoring revealed that users valued the opportunity to
enhance their mentoring skills and engage in supportive cycles of learning and collaboration
with volunteers. This underscores the platform’s role in facilitating peer support and
capacity-building among its members.

In terms of self-paced and flexible learning, respondents appreciated being able to learn at
their own rhythm, access diverse and easy-to-use learning modules, and engage with content
through different formats such as e-tutorial videos. The emphasis on flexibility, accessibility,
and non-formal education suggests that ESC2Learn+ effectively caters to a variety of
learning preferences and schedules.

The platform also strongly contributes to skill development, particularly in the areas of digital
competence, communication, and career-related skills. Participants highlighted improvements
in computer and media literacy, linguistic abilities, and entrepreneurial skills. This reflects the

Co-funded by
the European Union E LEABN
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platform’s alignment with broader EU goals around digital transformation and employability
enhancement.

Knowledge and learning emerged as another central theme. Many respondents cited gaining
new knowledge, discovering new topics, and developing intercultural, environmental, and
project management knowledge. The high frequency of mentions related to knowledge
acquisition indicates that ESC2Learn+ successfully serves as a space for continuous learning
and intellectual growth.

The preparation and support for volunteering category shows that the platform is also
perceived as an essential tool for both pre-departure and ongoing volunteer engagement. It
helps users familiarize themselves with voluntary work, discover useful tools, and better
prepare for their volunteering experiences.

With regard to ease of use and interface, participants praised the platform for its intuitive and
pleasant design, clear structure, and goal-oriented guidance. These comments suggest that
user experience and accessibility are strong points that facilitate engagement and retention.

In the area of personal growth and development, users associated the platform with increased
self-awareness, social understanding, productivity, comfort, and a deeper sense of purpose
linked to volunteering. Such outcomes demonstrate the platform’s positive impact beyond
skill acquisition, contributing to personal and social empowerment.

Finally, platform functions such as technical and administrative features were recognized as
helpful for managing courses, obtaining certificates, and interacting with other learners. This
highlights ESC2Learn+ as a functional and dynamic environment that supports not only
learning but also networking and recognition of achievements.

When we look at more technical aspects of the platform, the results indicate that respondents
have a generally positive perception of the platform, both in terms of visual appeal and
navigation. Regarding visual appeal, more than half (58.7%) of the respondents consider the
platform appealing, while two-thirds (34.3%) find it very appealing. Only a small minority
(7%) rated it as not appealing, suggesting that the overall design is well received but could
still be enhanced to increase the proportion of users who find it highly attractive.

Co-funded by
the European Union E LEABN
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How visually appealing is the platform?

Not appealing
7,0%

Very appealing
34,3%

Appealing

58,7%

In terms of navigation, satisfaction levels are even stronger: 57.6% of respondents declared
being satisfied, while two-fifths (39%) are very satisfied. Only 2.9% of respondents declared
being not satisfied, and 0.6% not satisfied at all. Thus, the platform is globally perceived as
user-friendly and easy to navigate.

How satisfied are you with the platform navigation?

Not satisfied
2,.9%

Very satisfied
39,0%

Satisfied
57,6%

Regarding the technical issues, 84.88% of respondents did not encounter any difficulties
using the platform, showing that the platform has been well designed. However, a few
difficulties have still been encountered. Globally, these issues are linked to the need to
improve the platform’s visual consistency and the intuitivity of the platform, to accessibility
issues (temporary unreachability, slow loading, occasional login difficulties, bugs, connection
issues, registration issues...), or these issues are content-related issues (missing or
mismatched videos, language inconsistencies, completion issues...).

11
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1.3. Evaluating the courses

The respondents almost unanimously indicated that the courses available on the platform
meet their needs, with a total of 98.8% agreeing. It demonstrates that the platform is highly
effective in addressing users’ expectations and learning objectives. Almost half (45.3%) of
the respondents found these courses highly relevant for their needs, suggesting not only
general satisfaction but also strong alignment between course content and the participants’
practical or professional needs.

Overall, these findings show that ESC2Learn+ successfully provides targeted, meaningful,
and user-centered learning experiences, supporting the platform’s impact on capacity
building, personal growth, and skill development within the ESC framework.

To what extent are the courses available on the platform
relevant to your needs/to the needs of the volunteers?

Not relevant
1.2%

Highly relevant
45,3%

Relevant
53,5%

This is also confirmed when we look not only at the courses themselves, but also at their
content. Almost all respondents (99.4%) confirm that the course content is relevant (50%) or
highly relevant (49.4%), which clearly demonstrates the concrete impact of the courses on
their skills, in line with their needs.

12
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Do you find the courses content (videos, articles, quizzes, etc.)
relevant?

Not relevant
0,6%

Relevant
50,0%

Highly relevant
49,4%

All respondents evaluated the courses and could select the courses that taught them the most
or the ones they would recommend. It is interesting to examine both the global trend and the
answers based on the type of respondents (volunteers, e-tutors, support staff).

1.3.1. Evaluation by volunteers

When asked which courses taught them the most or which they would most recommend, ESC
volunteers from France, Greece, Italy, and Turkey highlighted a clear set of learning
priorities. Here are the top 5 courses for them.

Top 5 courses of Volunteers (all)

100,00%
75,00%
50.00%

25,00%

0,00%
Tobea Time Digital Skills for How to improve Leadership,
volunteer Management ESC Foreign emotional
Language Skills intelligence and
critical thinking

The course “To be a volunteer” was by far the most frequently selected, with 59.48% of
respondents identifying it as the most valuable. This result reflects the strong relevance of the
course content to the volunteers’ real-life experiences and their need for guidance in

13
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understanding their roles, responsibilities, and motivations within the European Solidarity
Corps framework.

The second most selected course, “Time Management” (38.79%), demonstrates volunteers’
recognition of the importance of organizational and planning skills in carrying out their
missions effectively. Courses focusing on digital competences—specifically “Digital Skills
for ESC” (34.48%)—were also highly valued, underlining the need for digital literacy in both
volunteering and employability contexts.

Additionally, courses on language learning (“How to improve Foreign Language Skills”,
33.62%) and personal development (“Leadership, emotional intelligence and critical
thinking”, 30.17%) were highlighted as key to improving intercultural communication,
adaptability, and self-awareness—skills that are essential in international volunteering
environments.

Overall, these results indicate that the ESC2Learn+ platform effectively addresses both
practical and transversal skills development, combining mission-related preparation with

broader personal and professional growth opportunities that are highly valued by young
volunteers across participating countries.

1.3.2. Evaluation by e-tutors

When looking at the Top 5 courses of e-tutors, we can see a slight change of preference in the
courses, reflecting both their pedagogical role and their personal development needs.

Top 5 courses of E-tutors (all)

100,00%
75,00%
50,00%

25,00%

0,00%
E-tutor training Leadership, Time Digital Skills for Tobea
emotional Management ESC volunteer
intelligence and
critical thinking

The course “E-tutor training” was by far the most frequently selected (51.61%), confirming
the centrality of this module to their function. This course provided the essential
methodological and digital tools for guiding volunteers online, enhancing their ability to
facilitate learning, provide feedback, and sustain engagement in virtual environments.

14
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The second most valued course, “Leadership, emotional intelligence and critical thinking”
(45.16%), highlights the importance of interpersonal and reflective skills for E-tutors. These
competencies are crucial for managing diverse learner profiles, fostering empathy, and
encouraging problem-solving and adaptability—key aspects of effective mentoring within the
ESC framework.

“Time Management” (41.94%) was also a major area of learning, underlining E-tutors’
awareness of the need to balance multiple responsibilities and to structure their tutoring
sessions efficiently. This result suggests that organizational skills are seen as directly linked
to the quality and sustainability of their mentoring support.

Courses focusing on digital and mission-related competences—“Digital Skills for ESC”
(32.26%) and “To be a volunteer” (32.26%)—were equally recognized as valuable. The first
reinforces the technical and communication abilities needed for e-learning facilitation, while
the second demonstrates E-tutors’ commitment to understanding the volunteer experience
from the learner’s perspective, fostering empathy and contextual understanding in their
mentoring approach.

Overall, the results show that E-tutors place high importance on both professional mentoring
competencies and personal development skills. The ESC2Learn+ platform thus succeeds in

offering a coherent framework that supports E-tutors in becoming not only effective digital
facilitators but also empathetic and reflective guides for ESC volunteers across Europe.

1.3.3. Evaluation by support staff

Support staff highlighted a strong preference for courses that enhance both organizational
efficiency and their understanding of the volunteering ecosystem.

Top 5 courses of Support staff (all)

100,00%

75,00%

50,00%

25,00%

0,00%
Time Digital Skills for Tobea E-tutor training Building Bridges
Management ESC volunteer with ESC

The most frequently selected course, “Time Management” (52%), demonstrates a clear focus
on improving productivity, prioritization, and workload balance—key aspects for
professionals responsible for coordinating and supporting multiple volunteers and activities

15
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simultaneously. This finding reflects the staff’s recognition of time management as a
cornerstone of effective project delivery and mentorship.

Then, “Digital Skills for ESC” (44%) underscores the growing importance of digital literacy
and online communication in managing and supporting ESC projects. With the increasing use
of digital platforms for administration, communication, and training, these competencies have
become essential for ensuring smooth coordination and effective information sharing between
organisations, volunteers, and tutors.

Courses such as “To be a volunteer” (40%) and “E-tutor training” (40%) were also highly
appreciated, showing that support staff value not only managerial but also pedagogical and
experiential insights. Understanding the volunteer journey allows them to better empathize
with and guide young participants, while developing tutoring-related skills strengthens their
ability to provide learning-oriented supervision and feedback.

Finally, “Building Bridges with ESC” (36%) was recognized as a key learning experience.
This course focuses on competencies that are vital for staff engaged in multinational ESC
projects. It highlights the staff’s commitment to fostering stronger networks and a sense of
shared European identity.

Overall, the results suggest that the ESC2Learn+ platform successfully meets the dual needs
of support staff: enhancing operational effectiveness while deepening intercultural and
mentoring competencies. This combination strengthens their role as both coordinators and
facilitators within the broader ESC learning and solidarity ecosystem.

1.3.4. Comparative analysis

A comparative look at the top courses selected by the three respondent groups (volunteers,
e-tutors, and support staff) reveals both shared learning priorities and distinct role-specific
needs.

Common trends emerge clearly across all groups. Courses such as “Time Management” and
“Digital Skills for ESC” appear among the top five for volunteers, e-tutors, and support staff
alike. This convergence highlights the cross-cutting importance of organizational efficiency
and digital literacy within the European Solidarity Corps ecosystem. These skills are viewed
as fundamental not only for individual effectiveness but also for ensuring quality
collaboration and communication in multicultural and often remote environments.

However, role-specific differences also stand out.

Volunteers place the highest value on “To be a volunteer”, reflecting their need for
orientation, self-understanding, and contextual awareness as they engage in new intercultural
experiences. Their emphasis on personal development courses (leadership, emotional
intelligence, language skills) suggests that they view the ESC2Learn+ platform as a tool for
holistic growth that extends beyond their volunteering missions.

E-tutors, in contrast, prioritize “E-tutor training” and “Leadership, emotional intelligence and
critical thinking”, underscoring their dual focus on pedagogical competence and interpersonal

Co-funded by
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awareness. Their choices demonstrate a professionalized learning perspective aimed at
supporting others’ development through effective mentoring and communication strategies.

Support staff emphasize “Time Management” and “Digital Skills for ESC”, alongside courses
like “Building Bridges with ESC”, which align with their coordination and networking
responsibilities. Their selection reflects the operational and relational dimensions of their
role—balancing administrative efficiency with intercultural collaboration and partnership
building.

In summary, while all three groups share an appreciation for transferable and digital
competences, their top choices also mirror their specific roles within the ESC structure.
Volunteers focus on self-development and meaning, e-tutors on mentorship and facilitation,
and support staff on organization and coordination. Together, these patterns demonstrate that
the ESC2Learn+ platform effectively caters to a wide range of learning needs—supporting
personal, professional, and institutional capacity-building across the entire European
Solidarity Corps ecosystem.

1.3.5. Evaluation by all respondents

When combining the responses of all respondent groups (volunteers, e-tutors, and support
staff), a clear picture emerges of the platform’s most valued learning areas.

Top 5 courses of all respondents (all)

100,00%
75,00%
50,00%

25,00%

0,00%
Tobea Time Digital Skills for Leadership, How to improve
volunteer Management ESC emotional Foreign
intelligence and Language Skills
critical thinking

The course “To be a volunteer” stands out as the top choice, selected by 51.74% of
respondents. This confirms the course’s central role in providing foundational understanding
of the ESC’s values, the meaning of volunteering, and the attitudes and motivations that
underpin successful engagement. Its prominence across all profiles demonstrates its universal
relevance, both as an introduction for new volunteers and as a reflective tool for mentors and
coordinators.

The second most popular course, “Time Management” (41.28%), highlights the shared need
across roles to organize work effectively, manage competing priorities, and balance personal

17
... ESC2ZLEARN +



;"\
5%6 SOLIDARITY ;Q@
! qa».r2cks, L

and professional commitments. Whether in the context of volunteering missions, mentoring,
or project coordination, strong organizational skills are viewed as key to achieving
meaningful impact.

Courses addressing digital and transversal competences also feature prominently. “Digital
Skills for ESC” (35.47%) illustrates how participants across all roles recognize the necessity
of digital literacy to communicate, collaborate, and document activities within the ESC
framework. Likewise, “Leadership, emotional intelligence and critical thinking” (33.14%)
reflects the importance placed on soft skills—self-awareness, empathy, and
decision-making—which are essential to intercultural teamwork and personal growth.

Finally, “How to improve Foreign Language Skills” (30.23%) rounds out the top five,
emphasizing the continuing value of linguistic and intercultural communication abilities
within a pan-European volunteering environment. This focus indicates participants’ desire to
better connect, understand, and collaborate across linguistic and cultural boundaries.

Taken together, these results demonstrate that the ESC2Learn+ platform successfully aligns
with the diverse yet interconnected learning needs of its audiences. It provides a coherent mix
of courses that strengthen personal identity and motivation, practical and digital skills, and
interpersonal competencies. This balance underlines the platform’s effectiveness in
promoting both individual empowerment and collective solidarity.

It is also interesting to analyse the top 14 courses of the respondents. Here is thus the second
tier of preferences (from 6th to 14th place), showing a broader range of learning interests and
motivations.

6 | English communication: 26.74% 10 | Building up your 22.09%
Training Course for ESC community of volunteers
Volunteers

7 | E-tutor training 26.16% 12 | The intercultural journey |20.93%

7 | Living ECO Friendly 26.16% 13 | Building Bridges with 19.77%

ESC

9 | Change yourself to change 23.84% 13 | Inclusion and solidarity 19.77%
the world

10 | Using Al 22.09%

These courses, while less frequently selected overall, reveal a continued emphasis on
communication, environmental awareness, innovation, and intercultural understanding—all
essential dimensions of the ESC experience.

“English Communication: Training Course for ESC Volunteers” (26.74%) confirms the
importance of language competence for effective intercultural collaboration across Europe.

Co-funded by
the European Union E LEABN
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Courses such as “E-tutor training” and “Living ECO Friendly” (26.16%) reflect both
professional growth and environmental awareness—showing that participants value
mentoring skills as well as sustainable living practices. Similarly, “Change yourself to change
the world” (23.84%) and “Using AI” (22.09%) indicate an openness to innovation,
self-development, and the integration of new technologies into volunteering and learning
contexts.

Finally, “Building up your community of volunteers” (22.09%), “The intercultural journey”
(20.93%), “Building Bridges with ESC” (19.77%), and “Inclusion and solidarity” (19.77%)
highlight the continued focus on intercultural dialogue and social cohesion—core values of
the ESC.

Overall, these results show that beyond practical skills, participants are drawn to courses that
promote personal transformation, sustainability, and inclusion, reinforcing the ESC2Learn+
platform’s holistic approach to learning and solidarity.

2.4. Evaluating the mobile application

There is a strongly positive perception of the ESC2Learn+ mobile application among all
respondents. A large majority found it either useful (54.7%) or very useful (40.7%),
representing a combined satisfaction rate of over 95%. This demonstrates that the mobile
version of the platform effectively supports users in accessing learning content, monitoring
progress, and engaging with the ESC2Learn+ resources on the go. Only a small minority
considered it not useful (3.5%) or not useful at all (1.2%), suggesting that usability or
accessibility issues are limited and affect only a very small portion of respondents. Overall,
these findings confirm that the mobile application is a key strength of the project, meeting the
expectations of volunteers, e-tutors, and support staft by offering a flexible, user-friendly, and
accessible learning experience aligned with their mobility and digital habits.

How useful do you find the mobile application?

Not useful at all
1.2%

Not useful
3,5%

Very useful
40,7%

Useful
54,7%
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When we look at the more technical aspects regarding the mobile application, there is also a
strong consensus among respondents since 97.1% of them are satisfied (58.7%) or very
satisfied (38.4%) with the mobile application. 93.6% of respondents did not encounter any
difficulties with the application. A few respondents had connection issues, were stuck, or had
issues with some subtitles, and some respondents underlined a lack of clarity, a need to
change the layout, and the lack of availability of the mobile application on iOS.

How satisfied are you with the mobile application navigation?

Not satisfied
2.3%

Very satisfied
38.4%

Satisfied
58,7%

When asked about the visual appeal of the mobile application, the majority of respondents
expressed a positive perception. Almost two-thirds (61.6%) consider the app appealing, and
one-third (33.1%) find it very appealing. This means that more than nine out of ten users
(93.2%) are satisfied with the visual aspect of the application. Only a small minority (5.3%)
rated it as not appealing or not appealing at all. These results show that the design and overall
look of the app are well received by users, although the relatively modest proportion of those
who find it very appealing suggests that there is still room for improvement in order to turn
general satisfaction into a stronger sense of enthusiasm.
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How visually appealing is the mobile application?

Not appealing at all
1,2%

Not appealing

4.1%

Very appealing
33,1%

Appealing
61,6%

If we look at the features present on the mobile application, they are both well, and even
really well, perceived by respondents.

Feedback on the e-nuggets shows a very high level of satisfaction among participants. Nearly
all respondents found these short video resources either useful (49.4%) or very useful
(47.7%), representing a combined positive perception of over 97%. This result highlights the
effectiveness of short, accessible multimedia formats in engaging users and facilitating quick,
targeted learning. Only 2.9% of respondents considered the e-nuggets not useful, indicating
that the vast majority appreciated their clarity, relevance, and adaptability to different
learning needs.

Overall, these findings confirm that micro-learning through video content is one of the
project’s most successful approaches, offering participants a flexible, dynamic, and
motivating learning experience that complements the platform’s other training formats.

How useful do you find the e-nuggets (short videos)?

Not useful
2,9%

Useful
49,4%

Very useful
A7 7%
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The GIS map receives even better feedback from respondents. Almost all respondents rated it
as either useful (50.0%) or very useful (49.4%), resulting in a combined satisfaction rate of
99.4%. This demonstrates that the map is a highly appreciated and relevant feature of the
ESC2Learn+ platform, effectively helping users to locate volunteering projects and
opportunities across Europe. Only 0.6% of respondents found it not useful, confirming that
the tool successfully meets the needs of volunteers, e-tutors, and support staff for accessible,

visually engaging, and geographically accurate information.

Overall, these results indicate that the GIS map is one of the most impactful and user-friendly
functionalities of the platform, enhancing transparency, accessibility, and the visibility of

volunteering opportunities.

How useful do you find the GIS map to find volunteering
projects and opportunities?

Not useful
0,6%

Very useful
49,4%

Useful
50,0%

1.5. Global satisfaction and areas of improvement

1.5.1. Global satisfaction

When respondents were asked about the main strengths of the platform and mobile
application, many of them indicated many strengths that can be split into diverse categories:

Interaction and accessibility Interactive content (x8)

Easy to use (x26)

Easy accessible (x20)
Multilingual (x6)
Flexibility and autonomy
Inclusivity (x4)

Simple design (x3)

costs, from different devices (x4)
Not time consuming (x3)
Time saving (x2)

Co-funded by
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Content in general Diversity of educational content (x20)
Courses specifically for the ESC and the
volunteering (x11)

Pedagogy (x3)

Easy to understand (x3)

Assessment system (x2)

Attractiveness, engaging (x4)

Useful (x9)

Effective training and learning (x7)
Develop competences and skills (x16)

Features The GIS map is a useful and interactive tool
(x15)

Nuggets are informative and interesting (x7)
Variety of courses (x4)

Classification of courses by theme (x2)
Well-structured lessons (x4)

Website and platform diversity (x3)

Useful tutorials

Remote support

Interaction and accessibility emerge as major assets, with participants particularly valuing the
platform/mobile application’s ease of use (mentioned 26 times) and accessibility (20 times).
The multilingual nature, flexibility, and inclusivity of the platform and the mobile application
are also appreciated, suggesting that it successfully reaches a diverse audience and allows
learners to engage at their own pace and convenience. The simple design, availability across
devices, and time-saving aspects further contribute to a smooth and user-friendly experience.

Regarding content, respondents emphasized the diversity and relevance of the educational
material, especially its focus on ESC and volunteering. Many highlighted its pedagogical
value, clarity, and engaging format, while also recognizing its effectiveness in developing
both competencies and practical skills. This reflects the platform and the mobile application’s
strength as a meaningful and well-structured learning tool.

Finally, under features, the GIS map stands out as a particularly valued element (15
mentions), being described as both useful and interactive. Other appreciated features include
the informative nuggets, course variety, and structured lessons, which together enhance the
learning experience. Overall, these insights underline that the platform is not only
functionally efficient but also pedagogically rich and adaptable to users’ needs.
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1.5.2. Areas of improvement

While 67.44% of respondents indicated that there were no weaknesses for the mobile
application and the platform, the weaknesses that were found can be split into diverse
categories.

Appearance and navigation Need to improve the design and appearance
- especially for the mobile application (x5)
Navigation not always clear (x10)

Basic interface of the mobile app

Little or no accessibility for people with
disabilities (text size, audio playback, etc.)
No easy access

Technical improvement Application not available on Appstore (x4)
Connection issues and bugs (x7)

Not optimised for other tools than a
computer (x3)

Slowdowns and bug for the app (x3)
Improve the account validation system
Difference between PC and mobile app
Languages issues (x2)

No possibility to save in case of Internet
issues

Content Not enough interactive content (x9)
Length of some courses or videos (x6)
Content a bit repetitive or not precise
enough (x6)

Content variety (x4)

Add networking options (x2)

Lack of international courses (x2)

Lack of translation for certain languages
Add a competition system

App more integrated with the platform (x2)
More functions

Add a virtual assistant (x2)

E-nuggets only in English

Project More dissemination, awareness
Not globally recognised enough
Advertising policy to implement

Regarding the appearance and navigation, respondents noted that the design and overall
appearance of the platform—especially the mobile version—could be improved. Navigation
was not always intuitive, and the mobile interface was described as too basic. Accessibility
for users with disabilities (e.g., text size, audio playback) was also identified as limited, and
some users found it difficult to access the app easily.

Co-funded by
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Several technical issues were reported, such as bugs, connection problems, and the absence of
the app from the App Store. The platform appears to be optimized mainly for computer use,
with slower performance and differences between PC and mobile versions. Respondents also
mentioned issues with account validation, language inconsistencies, and the lack of offline
saving options in case of connectivity loss.

While generally appreciated, the content was sometimes viewed as repetitive, lengthy, or
lacking interactivity. Users expressed a desire for greater content variety, more international
and multilingual resources, and better integration between the app and platform. Suggestions
included adding networking options, a competition system, a virtual assistant, and expanding
translation availability.

Finally, at a broader level, respondents highlighted the need for greater dissemination and
recognition of the ESC2Learn+ project. They suggested that stronger communication and
advertising strategies could help raise awareness and increase engagement internationally.

Overall, these insights indicate that, despite strong satisfaction overall, users are seeking a
smoother, more accessible, and interactive experience. Most of the identified weaknesses are
technical or structural rather than conceptual, suggesting that the platform’s educational
foundation is solid, but usability and visibility could be enhanced to maximize its impact.

Regarding the mobile application, respondents proposed several improvements aimed at
enhancing interactivity, design, and content. They suggested modernising the overall design
with a clearer layout, more intuitive navigation, and a visually updated interface to make the
app more engaging. Many respondents also emphasised the need to integrate more interactive
and gamified features, such as quizzes, challenges, or progress tracking, to increase user
motivation. In addition, they proposed expanding the app’s functionality by including courses
and other platform features directly accessible from the mobile version. To foster a stronger
sense of community, respondents recommended adding a chat function and a forum where
volunteers can exchange ideas and experiences, as well as incorporating testimonies from
users to make the content more relatable. Finally, some suggested introducing the possibility
to rate courses, which would help improve content quality and better tailor the learning
experience to users’ needs.

When respondents are asked for their ideas on topics that could be included in future courses,
a wide variety of themes emerge.

How to use your volunteering experience to | Innovation, creativity and problem solving
further your future

Managing a budget and financial education | Project management and youth projects

Stress management Professional integration, teamwork, career
development and work education

Other courses linked to working with Functionment and organisation of Erasmus
children projects
25
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Decolonising the imagination:
understanding cultural and historical biases
in international exchanges.

European citizenship & rights: how
European institutions work, volunteers'
rights and responsibilities.

Media literacy and critical thinking:
combating fake news, discernment in the
use of social media, digital safety

Practical advice for living abroad
(accommodation, health, budget, etc.)

The lack of opportunities or recognition that
younger girls may feel

Testimonies from volunteers

Other courses on digital competences linked
to Al, graphic design, editing videos

Interculturality (communication,
integration, sensitivity)

More courses on sustainability (gardening,
how to act, sustainable finance...)

Ethics in volunteering

Activism and social participation

Journalism

Challenges of immigration

Self development (health physical and
mental: psychology, philosophy and
psychological resilience, nutrition, mental
health, nutrition

Artistic and craft lessons

Visa information

Travelling

Crisis management

Future skills

Language courses

Respondents suggested a wide range of topics for future courses, reflecting diverse interests
and needs. Many proposed themes focus on personal and professional development, such as
project management, financial education, stress management, and career guidance. Others
emphasised social and cultural awareness, including European citizenship, intercultural
communication, ethics in volunteering, and decolonising the imagination. Several
respondents highlighted the importance of digital and sustainability skills, suggesting courses
on Al, media literacy, and sustainable living. Finally, they also called for practical and
experiential content, such as testimonies from volunteers, advice for living abroad, and topics
related to self-development and mental health.

26
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2. French Impact study
2.1. The profile of respondents

44 persons answered the impact study form as French respondents. More than half of them
are women (56,8%).

Gender

Man
43,2%

Woman
56,8%

The majority of them (84,1%) have discovered the project thanks to their organisation. It
could be either the organisation in which they are volunteering, their sending organisation, or
their hosting organisation. However, 13,6% discovered the ESC2Learn+ project thanks to a
friend, showing the importance of word of mouth among young people in accessing learning.
One person also discovered the project thanks to a “Mission locale”, which is a local
organization in France that supports young people (aged 16-25) with career guidance,
training, and social integration to help them access employment and independence. Thus, this
shows the importance of associated partners.

How did you discover the ESC2Learn+ project?

Mission locale
2,3%

A friend told me
13,6%

My organisation informed me about it
84,1%
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While three quarters of respondents are volunteers (75%), 15,9% of respondents are e-tutors
and 9,1% are support staff. This allows us to obtain a variety of opinions from the relevant
parties involved in the project, the platform, and the mobile application.

What is your main role within the ESC2Learn+ project?

Support staff
9,1%

E-tutor
15,9%

Volunteer
75,0%

Finally, we can see that most French respondents have not been using the platform for very
long. Two-thirds, exactly 63,6%, have been using it for less than three months. Nevertheless,
there is a core group of respondents who have been using the platform for over a year (9.1%).

How long have you been using the ESC2Learn+ platform
and/or mobile application?

Between 3 and 6 months
27.3%

Less than 3 months
63,6%

More than 1 year
9,1%

In conclusion, the French respondents provide a diverse and valuable perspective on the
project, highlighting the key role of organizations and partners in its visibility, the importance
of word of mouth among young people, and the variety of profiles involved, while also
showing that the platform is still relatively new for most users but has already built a stable
core of long-term participants.
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2.2. Evaluating the platform

The data shows a unanimously positive experience with the platform, since 100% of
respondents report being satisfied. This indicates that the platform is successfully meeting
users’ expectations and delivering value. At the same time, the fact that almost half of them
(45.5%) are “very satisfied” highlights not only general approval but also a strong level of
enthusiasm among a significant share of respondents. This suggests that while all users find
the platform useful, nearly one in two go further and rate their experience as highly positive.

How satisfied are you with your overall experience with the
ESC2Learn+ platform?

Very satisfied
45,5%

Satisfied
54,5%

This overall satisfaction is confirmed when we look at the impact of the platform on their
personal and professional development. Only 6.8% of respondents see little or no impact on
their development. An overwhelming majority (93,2%) see a positive impact of their use of
the platform on their development, and more than a third (34.1%) see a very positive impact.
This clearly demonstrates the usefulness of the platform in improving the skills and
development of its users.

To what extent has the ESC2Learn+ platform had a positive
impact on your professional and/or personal development?

Little impact
4,5%

No impact
2,3%

Very positive impact
34,1%

Positive impact
59,1%

29
Bl ESC2ZLEARN +



;"\
5%6 SOLIDARITY ;ﬁ%
! . racks >

When asking the respondents what the benefits of using the ESC2Learn+ platform are, we
can see that several categories appear.

First, Several respondents highlighted that the platform helps them find projects, volunteering
opportunities, and social activities, as well as prepare for volunteering abroad. This shows the
platform’s role as a gateway to opportunities and a practical support tool for mobility. Several
users found the platform useful for preparing for volunteering and learning about teamwork,
communication, and social issues (environment, disadvantaged groups, digital access, etc.).

Then, the platform enabled respondents, especially e-tutors, to approach e-tutoring and
e-mentoring and to better understand how to monitor volunteers. This underlines the
contribution of the platform to support functions and capacity-building for tutors/mentors.

Many respondents valued the ability to learn at their own pace, choose relevant modules, and
access varied and enriching experiences (including video-based learning), reflecting the
importance of flexibility and learner autonomy in engagement.

A large group of answers pointed to digital skills, communication skills, time management,
leadership, and teaching abilities. The platform is thus seen as a tool for professional
development and employability, beyond volunteering itself. Also, respondents appreciated
knowledge transfer, learning languages, educational content, and acquiring new knowledge.

The answers also show the personal growth, empowerment, and development that the
platform enables. Indeed, some respondents mentioned personal transformation, integration
with other volunteers, social understanding, and personal development.

A few respondents, mainly tutors and staff support, mentioned technical aspects such as site
maintenance, course creation, certification, and learning mechanisms.

Finally, many responses stressed the pleasant design, simplicity, and intuitive use of the
platform, highlighting the user-friendly interface of the platform and its role in satisfaction.

Here are the answers of the respondents based on the diverse categories:

Access to projects e Useful for finding projects on the map
and opportunities e Discover rewarding opportunities
e Discover numerous social activities
E-tutoring / e Approached e-tutoring and e-mentoring
Mentoring e Understand different aspects of monitoring ESC volunteers,
usefulness of the tool in helping volunteers prepare for their
ESC placement
Self-paced & flexible [ @ Learn at my own pace, access varied and practical content
learning e Choose from the modules that interested me
e Varied learning experiences
e Enriching modules
Skill development e Develop skills useful for my career
(digital, e Improvement of computer, digital skills (x4)
communication, e Development of my skills (x3)
30
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career)

Improvement of my language skills (x2)
Improvement in communication (x3)

Values skills

Develop new skills in intra-organisational cooperation
Development of teaching skills

Knowledge and
learning

New knowledge (x4)

Educational content, varied topics

Learning

Discovering topics such as emotional intelligence, leadership,
and transactional analysis, time management (x3)

Preparation and
support for
volunteering

Prepare for the volunteering period and also during the
volunteering itself

Simple and educational introduction to voluntary work,
teamwork, communication, and awareness of contemporary
issues

Good preparation for my volunteering abroad

Learning skills that help with international mobility

Ease of use and
interface

Pleasant interface
Ease of use (x4)
Very instinctive
Well structured
Useful and clear (x2)

Personal growth and
development

I have completely changed myself

Integration with the volunteers

Personal development

A good understanding of the social aspect of each person

Platform functions
(technical / admin)

Manage site maintenance, course creation
Knowing how to manage the learning mechanism
Have certificates in several fields

Interact with other learners

When we look at more technical aspects of the platform, the results indicate that respondents
have a generally positive perception of the platform, both in terms of visual appeal and
navigation. Regarding visual appeal, three-quarters of users (75%) consider the platform
appealing, while 15.9% find it very appealing. Only a small minority (9.1%) rated it as not
appealing, suggesting that the overall design is well received but could still be enhanced to
increase the proportion of users who find it highly attractive.
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How visually appealing is the platform?

Not appealing
9,1%

Very appealing
15,9%

Appealing

75,0%

In terms of navigation, satisfaction levels are even stronger: two-thirds of respondents
(65.9%) declared being satisfied, while over one-third (34.1%) are very satisfied. Importantly,
no respondents expressed dissatisfaction, which underlines that the platform is perceived as
user-friendly and easy to navigate.

How satisfied are you with the platform navigation?

Very satisfied
34,1%

Satisfied
65,9%

Taken together, these findings show that the platform’s usability is a clear strength, while its
visual dimension, although positively evaluated, offers more room for improvement.
Enhancing the design could therefore contribute to turning general satisfaction into a stronger
sense of excellence.

Regarding the technical issues, 81,8% of respondents did not encounter any difficulties using
the platform, showing that the platform has been well designed. However, a few difficulties
have still been encountered. 2 persons had issues when creating their accounts. 2 persons
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have occasional bugs and connection issues. One person thought that the classification was
not clear to read, and one person did not receive the badge for some courses.

2.3. Evaluating the courses

Respondents indicated that globally, the courses available on the platform are relevant to their
needs, with a total of 77,8% agreeing. Among these respondents, 27,3%, meaning more than
a quarter, even think that the courses are highly relevant. This shows that the platform really
has an impact on their competencies.

To what extent are the courses available on the platform
relevant to your needs/to the needs of the volunteers?

Not relevant
2,3%

Highly relevant
27,3%

Relevant
70,5%

This is also confirmed when we look not only at the courses themselves, but also at their
content. Almost all respondents (97.3%) confirm that the course content is relevant (70.5%)
or very relevant (27.3%), which clearly demonstrates the concrete impact of the courses on
their skills, in line with their needs.

Do you find the courses content (videos, articles, quizzes, etc.)
relevant?

Not relevant
2,3%

Highly relevant
27,3%

Relevant
70,5%
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All respondents evaluated the courses and could select the courses that taught them the most
or the ones they would recommend. It is interesting to examine both the global trend and the
answers based on the type of respondents (volunteers, e-tutors, support staff).

Globally, we can highlight that each group identifies needs consistent with its specific
function within the ESC system, and the platform successfully meets expectations that are

both convergent (time management, digital skills, personal growth) and differentiated
according to responsibilities.

2.3.1. Evaluation by volunteers

If we look at the top 5 courses of the volunteers that responded, we can see that some courses
are clearly important for them.

Top 5 courses of Volunteers (France)
100,00%

75,00%
50,00%

25,00%

0,00%

To be a Time Change yourself Digital Skills for  Looking at the
volunteer Management to change the ESC future
world

The predominance of “To be a volunteer” (78.79%) clearly indicates that the majority of
young people seek clarity and reassurance about their role and mission. This suggests that,
before anything else, they value concrete guidance on what volunteering actually entails,
perhaps because it is their first direct involvement in such projects.

The strong presence of “Time Management” (51.52%) shows that once they understand their
role, they are also keen to acquire practical tools to structure their daily activities and avoid
feeling overwhelmed. This course is one of the courses created specifically during the
project. This shows that the needs have been well identified during the first part of the
project.

The relevance of “Change yourself to change the world” (39.39%) reveals another
dimension: volunteers do not see the experience only as an external impact but also as an
opportunity for deep personal transformation.

Finally, the attention given to “Digital Skills for ESC” and “Looking at the future” (both
30.3%) shows that volunteers are both pragmatic—seeking to use digital tools
effectively—and visionary, linking their current volunteering to longer-term aspirations. This
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combination of concrete needs (role definition, time management, digital skills) and personal
growth (self-change, future perspectives) highlights the dual nature of the volunteer
experience: practical involvement and identity development.

2.3.2. Evaluation by e-tutors

Then, when looking at the top 5 courses of the e-tutors, we see that the top courses change,
and the platform is not seen the same way.

Top 5 courses of E-tutors (France)
100,00%

75,00%
50,00%

25,00%

0,00%

Leadership, Digital Skills for Time Change yourself How to improve
emotional ESC Management to change the Foreign
intelligence and world Language Skills

critical thinking

The fact that “Leadership, emotional intelligence and critical thinking” dominates (85.71%)
is illustrating that e-tutors, in their mentoring role, perceive relational and reflective
competencies as the cornerstone of their effectiveness. Their high interest in “Digital Skills
for ESC” (57.14%) and “Time Management” (57.14%) shows that they too face concrete
challenges in supporting volunteers, especially as digital tools and efficiency are
indispensable in distance learning or hybrid contexts. The inclusion of “Change yourself to
change the world” (42.86%) in the top 5 highlights their awareness of the intercultural and
transformative dimensions of the volunteering process. Finally, “How to improve Foreign
Languages skills” (42,86%) indicates their need to strengthen their linguistic skills in order to
better communicate with volunteers. Out of these courses, 2 courses come from the newly
created courses, showing their usefulness.

Unlike volunteers, their learning needs are less about discovering their role and more about
strengthening their ability to guide, inspire, and communicate across cultures. This
demonstrates that e-tutors position themselves as facilitators of growth and intercultural
exchange, requiring both advanced soft skills and solid practical competencies.

35
... ESC2ZLEARN +



U
aouTH o

& 2
M SOLIDARITY ’5&

09N 2,

@ carsio:

2.3.3. Evaluation by support staff

If we take the perspective of the courses from the support staft’s point of view, we can see
another profile. Nevertheless, it should be noted that these data are based on the answers of 4
persons, so we must be careful with the results.

Top 5 courses of Support staff (France)

100,00%
75,00%
50,00%

25,00%

0,00%
Time Tobea Digital and Building Bridges  Inclusion and
Management volunteer computer skills — with ESC solidarity
WordPress
Tutorial

Here, “Time management” (75%) is the most prominent course. This emphasis reflects the
organizational backbone of their role: ensuring smooth operations, managing schedules, and
handling multiple responsibilities. Interestingly, four other courses tie at 50%: “To be a
volunteer”, “Digital and computer skills — WordPress Tutorial”, “Building Bridges with
ESC”, and “Inclusion and solidarity”. This dispersion suggests that support staff have a more
multifaceted approach, needing to balance technical knowledge (WordPress skills),
understanding of the volunteer perspective (To be a volunteer), and a broader socio-relational
dimension (Inclusion and solidarity, Building Bridges with ESC). Rather than specializing
heavily in one domain, they spread their learning across areas that connect practical,
technical, and human aspects of their work. This reflects the complexity of their role, which
requires adaptability and a transversal skillset to support both volunteers and organizational
structures. Out of these courses, 3 courses are the newly created courses of the project, which
shows the necessity of their creation and their usefulness for users of the platform.
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2.3.4. Evaluation by all respondents

The five most frequently cited courses reveal the learning priorities perceived by all
respondents.

Top 5 courses of all respondents (France)

100,00%
75,00%
50,00%

25,00%

0,00%

Tobea Time Change yourself Digital Skills for Leadership,
volunteer Management to change the ESC emotional
world intelligence and

critical thinking

In first place, “To be a volunteer” (68.18%) dominates by a wide margin. This confirms that
understanding the role and mission of a volunteer is the cornerstone of the experience,
reflecting a strong need for clarification and preparation before and during the commitment.

In second place, “Time Management” (54.55%) illustrates the importance of practical and
organisational skills. Respondents identify time management as a key lever for living their
experience effectively and reducing the stress associated with multiple responsibilities.

Third place goes to “Change yourself to change the world” (38.64%), which highlights the
transformative dimension of volunteering. Respondents see their journey as an opportunity
for personal development, directly linked to their contribution to society.

Next come “Digital Skills for ESC” (34.09%) and “Leadership, emotional intelligence and
critical thinking” (31.82%). The first highlights the growing role of digital technology as an
indispensable tool for communication, monitoring, and promoting the experience. The second
confirms the importance attached to cross-disciplinary and human skills, which are necessary
for effective interaction in intercultural and collaborative contexts.

Overall, this Top 5 highlights a balance between three types of priorities: understanding one's
role (identity courses), acquiring practical tools (time management, digital skills), and
strengthening personal and interpersonal skills (personal development and leadership).
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6 | How to improve Foreign 29.55% 9 | The art of conflict 22.73%
Language Skills management
7 | ESC: Enlight — Value — Share | 27.27% 9 | Looking at the future 22.73%
8 | The intercultural journey 25% 13 | Inclusion and solidarity 20.45%
9 | English communication: 22.73% 13 | Involvement of young 20.45%
Training Course for ESC people in voluntary work,
Volunteers the value of volunteering
9 | Emotional management 22.73% 13 | Building up your 20.45%
community of volunteers

Next, courses ranked between 6th and 15th complement these priorities with more specialised
or cross-disciplinary themes, such as the need to develop language skills, interest in content
focused on values and intercultural experience, and the need for tools to adapt to real-life
situations and work-related challenges. Some courses emphasise the broader vision of
volunteering as a lever for change, not only for individuals but also for communities.

Among this top 15, 4 courses (“Time Management”, “Building up your community of
volunteers”, “Leadership, emotional intelligence and critical thinking”, “Inclusion and
solidarity”’) were specifically created during this project. The needs analysis was thus useful
to create the courses. There was indeed a real need from users for these topics and skills.

2.4. Evaluating the mobile application

The fact that over nine out of ten users (93.2%) find it useful demonstrates its strong
relevance and effectiveness in meeting user needs. The proportion who consider it really
useful (22.7%) highlights a solid core of highly engaged users, while the very low
percentages of negative responses (4.5% “not useful” and 2.3% “not useful at all”’) indicate
that dissatisfaction is marginal. Overall, the data confirms the application’s positive impact.

This thus shows that this second phase of the project ESC2Learn+, with the creation of a
mobile application, is useful for the respondents, whether they are staff, e-tutors, or
volunteers.
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How useful do you find the mobile application?

Not useful

Not useful at all
2.3%

4,5%

Very useful
22,7%

Useful
70,5%

When we look at the more technical aspects regarding the mobile application, everyone is
satisfied with the mobile application navigation (100%), and among them, 20,5% are very
satisfied. 95,4% of respondents did not encounter any difficulties with the application and
only one person had a connection issue, and another person (an e-tutor) had difficulties
learning technicalities but managed to learn. This shows that the mobile application performs
very well in terms of usability. It has a strong technical reliability and user-friendliness,
which are essential factors for sustained engagement.

How satisfied are you with the mobile application navigation?

Very satisfied
20,5%

Satisfied
79,5%

When asked about the visual appeal of the mobile application, the majority of respondents
expressed a positive perception. Over three-quarters (77.3%) consider the app appealing, and
an additional 15.9% find it very appealing. This means that more than nine out of ten users
(93.2%) are satisfied with the visual aspect of the application. Only a small minority (6.8%)
rated it as not appealing. These results show that the design and overall look of the app are
well received by users, although the relatively modest proportion of those who find it very

39
... ESC2ZLEARN +



U
aouTH o

& 2
M SOLIDARITY ’5&

09N 2,

@ carsio:

appealing suggests that there is still room for improvement in order to turn general
satisfaction into a stronger sense of enthusiasm.

How visually appealing is the mobile application?

Not appealing
6,8%

Very appealing
15,9%

Appealing
77,3%

If we look at the features present on the mobile application, they are both well, and even
really well, perceived by respondents.

The e-nuggets are perceived as a valuable feature by a clear majority of respondents. In total,
93.1% consider them useful, with nearly one-third (29.5%) describing them as very useful.
This reflects the effectiveness of short, interactive video content in engaging users and
supporting their learning. Only a small minority (6.8%) find the e-nuggets not useful,
indicating that the format broadly meets user expectations. These results highlight the strong
added value of micro-learning within the mobile application, particularly as a flexible and
accessible way to acquire knowledge.

How useful do you find the e-nuggets (short videos)?

Not useful
6,8%

Very useful
29,5%

Useful
63,6%
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The GIS map also receives highly positive feedback, with 97.7% of respondents finding it
useful. Among them, more than one-third (34.1%) rate it as very useful, which shows that the
feature is not only appreciated but also plays a central role for a significant share of users.
Only 2.3% do not find it useful, confirming its strong relevance as a tool for discovering
projects and volunteering opportunities. These findings suggest that the GIS map directly
supports one of the core missions of the platform: connecting young people with meaningful
opportunities.

How useful do you find the GIS map to find volunteering
projects and opportunities?

Not useful
2.3%

Very useful
34,1%

Useful
63,6%

2.5 Global satisfaction and areas of improvement

2.5.1. Global satisfaction

When respondents were asked about the main strengths of the platform and mobile
application, many of them indicated many strengths that can be split into diverse categories:

Interaction and accessibility Interactive content (x3)
Easy to use (x8)

Easy accessible (x8)
Multiple languages (x3)
Flexibility and autonomy

Content in general Diversity of educational content (x7)
Pedagogy (x3)

Diversity of learning styles (x3)
Easy to understand (x3)

Assessment system (x2)
Attractiveness

Useful (x5)

Effective training and learning (x3)
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Features The GIS map is a useful and interactive tool
(x4)

Nuggets are informative (x2)

Variety of courses (x4)

Classification of courses by theme (x2)
Well-structured lessons (x3)

The mobile application is lightweight and
can be easily downloaded

Respondents highlighted interaction and accessibility as one of the strongest assets of the
project. The mobile app and platform are consistently described as easy to use and easily
accessible (mentioned 8 times each), which demonstrates that usability is a decisive factor in
user satisfaction. The presence of multiple languages (3 mentions) emphasizes the project’s
inclusive dimension, ensuring that learners from different backgrounds can engage with the
content. Other strengths cited, such as interactive content and the possibility of flexibility and
autonomy, confirm that users value not only access but also the freedom to learn at their own
pace and in a dynamic way. Together, these elements suggest that accessibility is not only
technical but also pedagogical: the project reduces barriers to entry while promoting learner
independence.

The second major strength lies in the educational content itself. Respondents particularly
valued the diversity of content (7 mentions) and its usefulness (5 mentions), which points to
the breadth and direct applicability of the material. The pedagogical quality is reinforced by
mentions of easy-to-understand explanations, diversity of learning styles, and the presence of
an assessment system. Such feedback indicates that the platform succeeds in catering to
different learner profiles and providing structured, effective training opportunities. Overall,
the results show that the platform and mobile application are perceived as credible, versatile,
and impactful learning environments.

Finally, specific features are seen as clear added value. The GIS map stands out as a
particularly useful and interactive tool (4 mentions), underlining its role in connecting users
with volunteering opportunities. Similarly, the variety of courses (4 mentions) and their
classification by theme (2 mentions) demonstrate that the structuring of content is appreciated
for helping learners navigate and choose according to their needs. Respondents also
recognized the well-structured lessons (3 mentions) and the contribution of nuggets as short,
informative learning experiences. The practicality of the mobile application—Ilightweight and
easy to download—was also noted, showing that technical simplicity enhances accessibility.
These features not only complement the learning process but also contribute to the platform’s
overall efficiency and appeal.
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2.5.2. Areas of improvement

While 65,91% of respondents indicated that there were no weaknesses for the mobile
application and the platform, the weaknesses that were found can be split into diverse
categories:

Appearance and navigation Need to improve the design and appearance
(x2)

Need to improve the design of the app (x2)
Navigation not always clear (x4)

Basic interface of the mobile app

Little or no accessibility for people with
disabilities (text size, audio playback, etc.).

Technical improvement App for Apple still not available (x2)
Connection issues and bugs (x4)

Not optimised for other tools than a
computer (x3)

Slowdowns and bug for the app (x3)

Content Not enough interactive content (x3)
Length of some courses or videos (x3)
Content a bit repetitive

Lack of translation for certain languages
No courses on the app

The weaknesses identified by respondents mainly relate to design, technical reliability, and
content. In terms of appearance and navigation, the platform and mobile app are described as
having a basic design, with navigation not always clear and insufficient accessibility features
for users with disabilities. On the technical side, several users reported connection issues,
slowdowns, and bugs, noting also that the system is not fully optimized for mobile devices
and that an 10S version is still missing, which limits accessibility. Finally, regarding content,
some respondents found the courses or videos too long or repetitive, not interactive enough,
and lacking translations in certain languages, with occasional absence of courses on the app.
These results indicate that, while the project is well received overall, targeted improvements
in design, technical stability, and content delivery would further enhance user satisfaction and
inclusiveness.

Specifically about the mobile application, respondents also suggested that trends and Al
could be added to the app, as well as new videos, quizzes, and practical examples. The design
could be modernised, and a forum could be created. Stories and testimonies could be added to
the application, including volunteers’ experience, which could reinforce practical relevance.
Courses could also be incorporated, as well as new features.
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When respondents are asked for their ideas on topics that could be included in future courses,

a wide variety of themes emerge.

How to use your volunteering experience to
further your future

Innovation, creativity and problem solving

Team building and teamwork skills

Project management

Stress management

Professional integration

Mental health and well-being

Functionment and organisation of Erasmus
projects

Decolonising the imagination:
understanding cultural and historical biases
in international exchanges.

European citizenship & rights: how
European institutions work, volunteers'
rights and responsibilities.

Media literacy and critical thinking:
combating fake news, discernment in the
use of social media.

Practical advice for living abroad
(accommodation, health, budget, etc.)

The lack of opportunities or recognition that
younger girls may feel

Testimonies from volunteers

Finally, when respondents were asked if they would recommend the platform (in an open
non-mandatory question), 29 indicated that they would. More specifically, some respondents
indicated that “ it is useful, simple and can help many volunteers to learn and progress”, “the
lessons are useful”, “the platform is useful”, “It is a great resource for young people who
wish to get involved” or “it really helps you prepare and better understand what volunteering
is all about”. This thus shows that respondents find the platform really useful, and they act as
multipliers.
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3. Italian impact study
3.1.The profile of respondents
41 persons answered the impact study form as Italian respondents. More than half of them are

women (58,5%).

Gender

Man
41,5%

Woman
58,5%

Almost two-thirds of them (61%) have discovered the project thanks to their organisation. It
could be either the organisation in which they are volunteering, their sending organisation, or
their hosting organisation. However, 19,5% discovered the ESC2Learn+ project thanks to a
friend, showing the importance of word of mouth among young people in accessing learning.
Also, 19,5%, meaning one-fifth of all respondents discovered the project by finding it on the
web. This shows that the project can be easily found on the Internet and that it does not have
to be linked to the partners to be used by volunteers and young people. This thus shows the
sustainability of the project.

How did you discover the ESC2Learn+ project?

| found it on the web
19,5%

A friend told me
19,5%

My organisation informed me about it
61,0%
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While almost three quarters of respondents are volunteers (73,2%), 12,2% of respondents are
e-tutors and 14,6% are support staff. This allows us to obtain a variety of opinions from the
relevant parties involved in the project, the platform, and the mobile application.

What is your main role within the ESC2Learn+ project?

E-tutor
12,2%

Support staff
14,6%

Volunteer
73.2%

Finally, we can see that although a little bit less than half of respondents (43,9%) have not
been using the platform for very long, the majority of them have been using it for more than 3
months, and more than one third (36,6%) of them have been using it for more than 6 months.
A core group of respondents has even been using the platform and or mobile application for
over a year (17,1%). These data show that the project has succeeded in building both new
engagement and long-term loyalty. There is a sustained interest beyond initial discovery,
showing the continued relevance and usefulness of the project.

How long have you been using the ESC2Learn+ platform
and/or mobile application?

More than 1 year

Between 3 and 6 months
17,1%

19,5%

Between 6 and 12 mo...
19,5%

Less than 3 months
43,9%
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3.2. Evaluating the platform

The data shows a unanimously positive experience with the platform, since 100% of
respondents report being satisfied. This indicates that the platform is successfully meeting
users’ expectations and delivering value. At the same time, the fact that almost two-thirds of
them (61%) are “very satisfied” highlights not only general approval but also a strong level of
enthusiasm among a significant share of respondents. It demonstrates that the tool
consistently delivers values and meets expectations, and there is a strong sense of
engagement and enthusiasm from the users. This suggests that the platform is perceived as a
high-quality resource, capable of generating both trust and motivation among its users.

How satisfied are you with your overall experience with the
ESC2Learn+ platform?

Satisfied
39,0%

Very satisfied
61,0%

This overall satisfaction is confirmed when looking at the impact of the platform on their
personal and professional development. Only 4,9% of respondents see little impact on their
development, while over half of the respondents (56,1%) see a very positive impact. It clearly
demonstrates the usefulness of the platform in improving the development of its users.

To what extent has the ESC2Learn+ platform had a positive
impact on your professional and/or personal development?

Little impact
4.9%

Positive impact
39,0%

Very positive impact
56,1%
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When asking the respondents what the benefits of using the ESC2Learn+ platform are, we
can see that several categories appear.

Access to projects e Finding projects and volunteering opportunities (x3)
and opportunities
E-tutoring / e Extra support to work with volunteers
Mentoring e Part of the training cycle

e [mproves mentoring skills
Self-paced & flexible e Structure to learn
learning e Learn from the phone (x2)
Skill development e Content creation and digital skills (x3)
(digital, e Communication skills: emotional intelligence, conflict
communication, management... (x6)
career) e Entrepreneurship skills (x3)

e New skills

e Do practically what was learned
Knowledge and e New knowledge on various topics (x8)
learning e [Learning about values and abilities

e Better understanding of micro learning

e Intercultural knowledge (x3)

e Environment knowledge (x2)

e Provide easy learning options (x3)
Preparation and e [Lcarned things for volunteering
support for e Discovered volunteering tools
volunteering e Prepare the ESC before departure
Personal growth and e Feeling more comfortable
development e Personal development

e Getting inspired to do more for the environment, be
conscious (x2)
e Be more productive and efficient (x2)

These answers show that the ESC2Learnt+ platform provides a wide range of benefits,
covering both practical learning outcomes and personal development. On a practical level, the
platform helps participants access projects and volunteering opportunities, while also offering
flexible, self-paced learning that supports mentoring, training, and preparation for ESC
placements. A strong emphasis is placed on skill development, with respondents highlighting
gains in digital, communication, leadership, and entrepreneurial skills, as well as the ability to
apply knowledge in practice. The platform is also seen as a valuable source of knowledge,
offering insights into intercultural understanding, environmental awareness, and
micro-learning methods. Beyond technical and knowledge-based benefits, many respondents
reported personal growth—such as improved confidence, greater productivity, and a sense of
inspiration to engage more actively in meaningful causes. Overall, the platform appears to
successfully combine professional training with personal empowerment, reinforcing its
relevance for both learning and volunteering journeys.
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When we look at more technical aspects of the platform, the results indicate that respondents
have a generally positive perception of the platform, both in terms of visual appeal and
navigation. Regarding visual appeal, half of the respondents (51.2%) consider the platform
appealing, and more than two-fifths (43.9%) find it very appealing. This suggests that the
interface of the platform successfully meets users’ expectations and contributes positively to
their overall experience. Only a small minority (4.9%) rated it as not appealing, indicating
only minor room for improvement.

How visually appealing is the platform?

Not appealing
4,9%

Appealing
51,2%

Very appealing
43,9%

The platform navigation is perceived very positively by respondents, with the vast majority
expressing satisfaction. Almost half of users (48.8%) are satisfied, while a similar share
(46.3%) are very satisfied, showing that navigation is not only functional but also highly
valued by many. Only a very small proportion (4.8% in total) indicates dissatisfaction, split
evenly between not satisfied and not satisfied at all.

Nombre de How satisfied are you with the platform navigation?

Not satisfied at all
2,4%
Not satisfied

Satisfied
48,8%

Very satisfied
46,3%
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Taken together, these results highlight navigation as a strong asset of the platform,
contributing to its overall usability and reinforcing the positive experience previously
observed with its visual appeal.

Regarding the technical issues, 70% of respondents did not encounter any difficulties using
the platform. However, 30% of respondents encountered difficulties, revealing some
recurring technical and structural challenges. Accessibility issues such as temporary
unreachability, slow loading, and occasional login difficulties suggest the need for technical
optimisations to improve reliability. Navigation and structural concerns show that while the
platform is functional, some users find it confusing or not entirely intuitive, pointing to
potential improvements in menu clarity and organisation. Design-related remarks,
particularly from users with a trained eye, underline the importance of enhancing the
platform’s visual consistency and ensuring mobile responsiveness. Finally, content-related
issues (missing or mismatched videos, language inconsistencies) indicate areas where quality
control and localisation processes could be strengthened.

Overall, these insights suggest that while the platform works well for most users, targeted
improvements in usability, design, and technical stability could further enhance the user
experience and reduce occasional frustrations.

3.3. Evaluating the courses

The courses available on the platform are perceived as very well aligned with the needs of
volunteers. A strong majority of respondents (70.7%) consider them highly relevant, while
the remaining 29.3% still find them relevant. Importantly, no respondents judged the courses
as irrelevant, which underlines the platform’s effectiveness in addressing the expectations and
priorities of its users. Thus, the platform successfully provides content that resonates with
respondents’ needs, and this content is perceived as useful.

To what extent are the courses available on the platform
relevant to your needs/to the needs of the volunteers?

Relevant
29,3%

Highly relevant
70,7%

50

Co-funded by
B ESCZLEARN +



<oUTH o

o
- $V' 2

%ﬁ SOLIDARITY s%

W .Lragks =

vww.tamonopatia.org o0

00N %

@ acarsio::

This is also confirmed when we look not only at the courses themselves, but also at their
content. The answers are aligned. All respondents confirm that the course content is relevant.
Among them, 70.7% even indicate that they find it highly relevant, which clearly
demonstrates the concrete impact of the courses on their skills, in line with their needs. These
findings suggest that the platform’s course offer is a major strength of the project, directly
supporting the learning and volunteering journeys of participants.

Do you find the courses content (videos, articles, quizzes, etc.)
relevant?

Relevant
29,3%

Highly relevant
70,7%

All respondents evaluated the courses and could select the courses that taught them the most
or the ones they would recommend. It is interesting to examine both the global trend and the
answers based on the type of respondents (volunteers, e-tutors, support staff).
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3.3.1. Evaluation by volunteers

If we look at the top 3 courses of the volunteers that responded, we can see that some courses
are important for them.

Top 3 courses of Volunteers (Italy)

100,00%
75,00%
50,00%

25,00%

0,00%
Time Management Using Al To be a volunteer

Among Italian volunteers, the survey results highlight a clear preference for practical courses
that can be directly applied to their volunteering experience. “Time Management” ranks first
with 46.67% of responses, underlining the importance for young people of better organizing
their time during their volunteering. It is followed by “Using AI” (40%), reflecting a strong
interest in digital and innovative skills that are seen as useful beyond the ESC. The module
“To be a volunteer” (36.67%) points to the need for a deeper understanding of their role and
responsibilities as volunteers.

Following these courses, many courses are in the top 4 positions.

Courses on 4th position ex aequo for Volunteers (Italy)

100,00%
80,00%
60,00%

40,00%

20,00% ------

How to Leadership, Living ECO Sustainable Take control The ESC

improve emotional Friendly development of your ESC Hero’s
Foreign intelligence and the experience journey
Language and critical Environment
Skills thinking
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These courses are mainly practical courses in order to support their volunteering, such as
“Take control of your ESC experience”, “the ESC Hero’s Journey” or “How to improve
foreign language skills”. We can also find several courses linked to the environment, which
might be linked to the environmental tasks that the Italian volunteers are doing with
ACARBIO. Among all these courses, 4 courses are courses that were specifically created
during this project, showing the relevance of the new project and the fact that the consortium
took into account the needs analysis.

3.3.2. Evaluation by e-tutors

Then, when looking at the top 3 courses of the e-tutors, we see that the top courses change,
and the platform is not seen the same way.

Top 3 courses of E-Tutors (ltaly)

100,00%

75,00%

50,00%

25,00%

0,00%
E-tutor training Emotional management Digital Skills for ESC

For Italian E-Tutors, the survey responses reveal a strong emphasis on professional
preparation and support tools for guiding volunteers. The most valued course is “E-tutor
training” (80%), showing that tutors consider structured preparation essential to effectively
fulfill their mentoring role within the ESC framework. Following this, “Emotional
management” (60%) highlights the importance of developing strategies to cope with stress
and interpersonal challenges, both for themselves and in supporting volunteers. Equally,
“Digital Skills for ESC” (60%) demonstrates the recognition of digital competence as a
crucial resource for communication, coordination, and educational support in an increasingly
digital volunteering context. Overall, these results suggest that Italian E-Tutors prioritize a
combination of pedagogical readiness, emotional resilience, and digital literacy—three pillars
that directly enhance the quality and sustainability of volunteer mentoring.

A comparison between Italian volunteers and E-Tutors shows complementary priorities:
while volunteers focus on practical skills such as time management, Al, and understanding
their role, E-Tutors emphasize structured preparation, emotional support, and digital skills.
This contrast highlights how the platform successfully addresses both the needs of young
participants and those guiding them.
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3.3.3. Evaluation by support staff

If we take the perspective of the courses from the support staff’s point of view, we can see
another profile.

Top 6 courses of Support staff (ltaly)

100,00%
75,00%
50,00%

25,00%

0,00%

Digital Skills E-tutor Tobea Building Building up Time
for ESC training volunteer Bridges with your Management
ESC community of

volunteers

For Italian support staff, the top-ranked courses highlight a strong focus on both digital
readiness and pedagogical preparation. “Digital Skills for ESC” and “E-tutor training” share
the first position (83.33% each), indicating that support staff see technology and structured
tutor preparation as essential to effectively accompany volunteers. The course To be a
volunteer (66.67%) also scored highly, suggesting that staff members value understanding the
volunteer experience in order to better support and relate to participants. Additionally, three
other courses reached 50% each—“Building Bridges with ESC”, “Building up your
community of volunteers”, and “Time Management”—pointing to the importance of
networking, community building, and organizational efficiency in their roles. Overall, these
results reveal that Italian support staff prioritize a balanced skillset: technical and pedagogical
competencies, combined with relational and organizational abilities, to ensure the success of
ESC projects.
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3.3.4. Evaluation by all respondents

The five most frequently cited courses reveal the learning priorities perceived by all
respondents.

Top 5 courses of all respondents (Italy)

100,00%
75,00%
50,00%

25,00%

0,00%
Time Digital Skills for Tobea E-tutor training Using Al
Management ESC volunteer

The Italian respondents highlighted several important themes when identifying their preferred
courses on the ESC2LEarn+ platform. A first key topic is the importance of transversal skills.
The course on “Time Management” ranked first, with 46.34% of respondents selecting it.
This shows a clear priority among volunteers, tutors, and staff for practical strategies that
help them organize responsibilities and improve productivity. Managing time effectively is
seen as fundamental for balancing personal, professional, and volunteering commitments.

Another strong theme is digital competence and innovation. The course on “Digital Skills for
ESC” ranked second, with 41.46% of respondents highlighting its importance. This confirms
that digital literacy is indispensable for participation, communication, and learning within
international volunteering. Equally, the course on “Using AI” ranked fifth at 39.02%,
showing that respondents are not only focused on essential digital tools but are also curious
about future-oriented skills. This openness to innovation indicates a willingness to explore
how artificial intelligence can enhance volunteering and learning experiences.

Respondents also placed great emphasis on role orientation and support structures. The
course “To be a Volunteer”, which also ranked second (41.46%), reflects a strong need for
preparation and clarity about the responsibilities, expectations, and values of volunteering. At
the same time, the course on “E-tutor Training” was ranked fourth (39.02%), demonstrating
that professional development for mentors and trainers is valued, recognizing their role in
ensuring the quality and impact of the ESC journey.

Overall, the Italian data reveal a balanced distribution of interest, with all five top courses
scoring within a close range of 39-46%. This indicates that respondents found multiple areas
equally useful, rather than favoring a single dominant topic. The ranking shows a mix of
transversal skills, digital competences, volunteering orientation, and tutor development —
confirming that ESC2Learn+ provides a holistic preparation framework for participants in the
ESC.
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6 | How to improve Foreign 31.71% 6 | The ESC Hero’s journey | 31.71%
Language Skills

6 | Leadership, emotional 31.71% 12 | Building up your 29.27%
intelligence and critical community of volunteers
thinking

6 | Sustainable development and | 31.71% 13 | Emotional management | 26.83%

the Environment

6 | Living ECO Friendly 31.71% 13 | Save others life 26.83%
6 | Take control of your ESC 31.71% 15 24.39%
experience Inclusion and solidarity

The second tier of preferences (ranked 6th to 15th) shows a wide interest in personal
development, social responsibility, and community building. Several courses tied for 6th
place with 31.71% of respondents each. This reflects the respondents’ balanced interest in
both practical competences (like language skills and leadership) and value-driven learning
(such as sustainability and shaping their ESC journey).

Moving slightly lower in the ranking, “Building up your community of volunteers” (12th,
29.27%) highlights the importance of collaboration and collective impact. Meanwhile,
“Emotional management” and “Save others’ life” both rank 13th with 26.83%, underlining
the recognition of emotional resilience and basic life-saving skills as relevant for volunteers.
Finally, “Inclusion and solidarity” appears at 15th with 24.39%, a slightly lower percentage
but still significant, pointing to the ongoing relevance of social values within the ESC
framework.

Overall, these results indicate that beyond the top five practical and digital courses, Italian
respondents also highly value holistic preparation: language learning, leadership,
sustainability, emotional intelligence, and solidarity. This suggests that the ESC2Learn+
courses successfully meet not only technical and organizational needs but also deeper
personal growth and civic engagement priorities.

Among these top 15, 6 courses are the courses that have been specifically created during this
project, based on the needs analysis. As 6 courses out of the 10 created are in the top 15 of
courses of all respondents, we can thus highlight the value added of this project and the fact
that the partners took into account the needs of the users and the potential users of the
platform.

Co-funded by
the European Union E LEABN



<oUTH o

;
- $V' 2

36 SOLIDARITY s%
a»..racks v

vww.tamonopatia.org o0

00N %

@ carsio:

3.4. Evaluating the mobile application

The fact that over 9/10 users (92.7%) find it useful demonstrates its strong relevance and
effectiveness in meeting user needs. The proportion who consider it really useful is quite
important (48.8%), highlighting a solid core of highly engaged users, while the very low
percentages of negative responses (4.9% “not useful” and 2.4% “not useful at all”) indicate
that dissatisfaction is marginal. Thus, the data confirms the application’s positive impact.

This thus shows that the second phase of the project ESC2Learn+, with the creation of a
mobile application, is useful for the respondents.

How useful do you find the mobile application?

Not useful at all
2,4%

Not useful
4,9%

Very useful
48,8%

Useful
43,9%

When we look at the more technical aspects regarding the mobile application, the majority of
respondents are satisfied with the mobile application navigation, with 36.6% of respondents
being satisfied, and 58.5% being very satisfied. 87.8% of respondents did not encounter any
difficulties with the application. Some respondents underlined the lack of clarity for some
parts, issues with some subtitles, and the non-presence of the mobile App on the Appstore.

How satisfied are you with the mobile application navigation?

Not satisfied at all
2,4%

Not satisfied
2,4%

Satisfied
36,6%

Very
58,5%
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When asked about the visual appeal of the mobile application, the great majority of
respondents expressed a positive perception. Globally, almost 9 respondents out of 10
consider the app appealing, and among them, 43.9% find it even very appealing. This means
that almost all users are satisfied with the visual aspect of the application. Only a small
minority (9.7%) rated it as not appealing. These results show that the design and overall look
of the app are well received by users, although the relatively modest proportion of those who
find it very appealing suggests that there is still room for improvement in order to turn
general satisfaction into a stronger sense of enthusiasm.

How visually appealing is the mobile application?

Not appealing at all
2,4%

Not appealing
7,3%

Very appealing
43,9%

Appealing
46,3%

If we look at the features present on the mobile application, they are both well, and even
really well, perceived by respondents.

The e-nuggets are perceived as a valuable feature almost unanimously. In total, 97.5%
consider them useful, with more than half of them (58.5%) describing them as very useful.
This reflects the effectiveness of short, interactive video content in engaging users and
supporting their learning. Only a small minority (2.4%) find the e-nuggets not useful,
indicating that the format broadly meets user expectations. These results highlight the strong
added value of micro-learning within the mobile application, particularly as a flexible and
accessible way to acquire knowledge.
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How useful do you find the e-nuggets (short videos)?

Not useful
2.4%

Useful
39,0%

Very useful
58,5%

The GIS map within the mobile app is highly valued by respondents for finding volunteering
projects and opportunities. A clear majority, 73.2%, rated it as very useful, while the
remaining 26.8% considered it useful. This indicates that the GIS map effectively meets a key
need: helping users easily locate and access opportunities in their area or abroad. By visually
presenting volunteering projects, it reduces barriers to discovery and increases accessibility,
especially for young people who may not know where to begin.

How useful do you find the GIS map to find volunteering
projects and opportunities?

Useful
26,8%

Very useful
73,2%
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3.5. Global satisfaction and areas of improvement

3.5.1. Global satisfaction

When respondents were asked about the main strengths of the platform and mobile
application, lots of them indicated many strengths that can be split into 3 main categories:

Interaction and accessibility Easy to access (x5)

Easy to use: intuitive, user-friendly,
navigation... (x8)

Multilingual (x3)

Inclusivity

Simple design (x3)

Availability everywhere, any time, without
costs, from different devices (x4)

Not time consuming (x3)

Interactivity, quiz, certificates (x4)

Content in general Courses specifically for the ESC and the
volunteering: preparation, shaping the ESC,
volunteers’ needs... (x9)

Relevant information and diverse topics
Develop competences (x13)

Courses clear

Features Useful mobile app (x2)
Useful GIS map and powerful tool (x8)
Interesting e-nuggets (x5)

First, a recurring strength identified by respondents relates to ease of access and
user-friendliness. Comments highlight that the platform succeeds in removing barriers to
participation. The fact that it is available everywhere, at any time, without costs, and from
different devices further reinforces its inclusivity and accessibility. The project is seen as
multilingual and not time-consuming, which suggests that it adapts well to diverse user
groups and busy schedules. Interactivity was also praised, which makes the learning
experience engaging and motivating. This shows that the project has achieved a balance
between usability and active participation.

Then, the strongest theme emerging from the answers is the quality and relevance of the
content. The feedback highlights that the platform offers courses specifically designed for
ESC and volunteering, with content that addresses preparation, shaping the ESC journey, and
volunteers’ needs. Respondents emphasized relevant information and diverse topics as well
as clear courses. The most frequent comment, however, was that the project helps to develop
competences (x13). This demonstrates that participants view the learning outcomes as
practical and impactful, directly contributing to their personal and professional growth.

Finally, respondents also valued specific digital features of the project. The mobile app was
noted as a useful complement, while the GIS map was highlighted as a particularly powerful
and innovative tool for finding volunteering opportunities. In addition, e-nuggets were
appreciated as an engaging way to learn in short, accessible formats. These comments show
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that these features are seen as innovative and supportive of flexible, modern learning styles
and are really useful for the users and respondents.

Together, these strengths confirm that the project is appreciated both for its practical usability
and its educational impact, making it a valuable tool for young people preparing for the
European Solidarity Corps.

3.5.2. Areas of improvement

While 53.66% of respondents indicated that there were no weaknesses for the mobile
application and the platform, the weaknesses that were found can be split into diverse
categories:

Appearance and navigation Difficult navigation and slow loading (x7)
Mobile app too simple and too simply
designed

Technical improvement Application not available on Appstore (x2)

Improve the account validation system
Difference between PC and mobile app

Content Courses and texts too long (x2)

Courses not long or precise enough (x3)
Add dynamism and interactivity (x5)
Networking options (x2)

Competition system

Content variety could be improved (x2)
App more integrated with the platform
More functions

Respondents identified several weaknesses of the ESC2Learn+ project, mainly related to
navigation, technical performance, and content design. Difficult navigation and slow loading
were often mentioned, alongside the perception that the mobile app is too simple, with
differences compared to the PC version and limited availability, as it is not yet on the App
Store. Users also pointed to the need for improvements in the account validation system and
for a more consistent design across devices. On the content side, opinions diverged: some
found courses too long, while others felt they were not detailed enough, but there was a clear
shared request for greater dynamism and interactivity, more variety of topics, and stronger
networking features. Suggestions such as integrating a competition system, adding more
functions, and ensuring better alignment between the mobile app and the platform show that
participants expect a more engaging and fully integrated experience. Overall, while the
project is well regarded, its technical stability, content engagement, and app integration stand
out as key areas for improvement.

Respondents suggested several ways to improve the mobile app, focusing on interactivity,
design, and content. Many highlighted the need for more gamification, quizzes, and
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interactive content, as well as regularly updated content and notifications to keep users
engaged. On the technical side, they recommended a clearer layout and navigation, a more
modern visual design, and options such as offline access and additional languages. In terms
of content, respondents asked for more features and learning material, the possibility to rate
courses, complete full courses directly in the app, and even connect with other volunteers
through chat. Overall, the feedback points toward an app that is more dynamic, visually
appealing, and socially interactive, while also offering richer and more accessible learning
options.

Interactivity More gamification, quizzes, interactive
content (x3)
Content regularly added, notifications (x3)

Technical aspects Clearer layout

Visual design, modern interface (x3)
Offtline access (x2)

Clearer navigation

More languages

Content More content, more features (x4)

Rate courses to help other volunteers

Do the courses on the app

Open chat with other volunteers, connect
with volunteers (x2)

When respondents are asked for their ideas on topics that could be included in future courses,
a wide variety of themes emerge.

Other courses on digital competences linked | Project management and youth projects
to Al, graphic design, editing videos

Opportunities following a volunteering and | Teamwork skills
experience of the volunteers

Managing a budget and financial education | Digital safety

Interculturality (communication, Career development and work education
integration, sensitivity)

Mental health and well-being for volunteers | More courses on sustainability (gardening,
how to act...)

Ethics in volunteering More entrepreneurship topics
Activism Journalism
62
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Finally, when respondents were asked if they would recommend the platform (in an open
non-mandatory question), 30 indicated that they would. More specifically, some respondents
indicated that ““ It is a helpful tool for preparation, self-development, and staying connected
during the volunteering experience”, “it’s useful for volunteers”, or “it supports learning and
adaptation”. This thus shows that respondents find the platform really useful for the
volunteering experience.
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4. Turkish impact study
4.1. The profile of respondents

47 persons answered the impact study form as Turkish respondents, with a relatively even
split between male and female respondents.

Gender

Woman
46,8%

Man
53,2%

Less than half of the respondents (46,8%) discovered the ESC2Learn+ project thanks to their
organisation. It could be either the organisation in which they are volunteering, their sending
organisation, or their hosting organisation. This means that there is a high proportion of word
of mouth (27.7%), demonstrating the usefulness and validity of the project, as young people
talk about it among themselves without any organisational framework. Also, about one
quarter (23,4%) of respondents found the project on the web, demonstrating the project's
good search engine optimisation on the internet, meaning it can be easily found and used.
This graph thus shows that the project is sustainable.
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How did you discover the ESC2Learn+ project?

Accidentally
2,1%

| found it on the web

23,4%
A friend told me
27.7%

My organization informed me about it
46,8%

While the majority of respondents are volunteers (80.9%), 8.5% of respondents are e-tutors,
and 10.6% are support staff. This allows us to obtain a variety of opinions from the relevant
parties involved in the project, the platform, and the mobile application.

What is your main role within the ESC2Learn+ project?

E-tutor
8.5%

Support staff
10,6%

Volunteer
80,9%

Finally, we can see that although half of the respondents (48.9%) have not been using the
platform for very long, the majority of them have been using it for more than 3 months, and
more than one third (27.7%) of them have been using it for more than 6 months. A core group
of respondents, almost one quarter, have even been using the platform and or mobile
application for over a year (21.3%). These data show that the project has succeeded in
building both new engagement and long-term loyalty. There is a sustained interest beyond
initial discovery, showing the continued relevance and usefulness of the project.
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How long have you been using the ESC2Learn+ platform
and/or mobile application?

Between 6 and 12 mo... N
6,4%

More than 1 year
21,3%

Less than 3 months
48,9%

Between 3 and 6 months
23,4%

4.2. Evaluating the platform

The data shows a very positive experience with the platform, with 97.9% of respondents
reporting being satisfied. This indicates that the platform is successfully meeting users’
expectations and delivering value, even though there is a very slight proportion of
respondents who are not satisfied (2.1%). At the same time, the fact that two-thirds of them
(66%) are “very satisfied” highlights not only general approval but also a strong level of
enthusiasm among a significant share of respondents. It demonstrates that the tool
consistently delivers values, and meets expectations and there is a strong sense of
engagement and enthusiasm from the users. This suggests that the platform is perceived as a
high-quality resource, capable of generating both trust and motivation among its users.

How satisfied are you with your overall experience with the
ESC2Learn+ platform?

Not satisfied
2,1%

Satisfied
31,9%

Very satisfied
66,0%
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This overall satisfaction is confirmed when we look at the impact of the platform on their
personal and professional development. Only 8.5% of respondents see little or no impact on
their development. An overwhelming majority (91.5%) sees a positive impact of their use of
the platform on their development, and even half of them (51.1%) see a very positive impact.
This clearly demonstrates the usefulness of the platform in improving the skills and
development of its users.

To what extent has the ESC2Learn+ platform had a positive
impact on your professional and/or personal development?

Little impact
6,4%

No impact
21%

Paositive impact
40,4%

Very positive impact
51,1%

When asking the respondents what the benefits of using the ESC2Learn+ platform are, we
can see that several categories appear.

Access to projects e Looking projects on the map
and opportunities
E-tutoring e Counseling training
Self-paced & flexible e Easy access (x2)
learning e [Learn at one’s own pace
e Educational support
e Goal-oriented guidance
e Non-formal education and short engaging videos
Skill development e Digital skills and media literacy (x6)
(digital, e Linguistic skills (x6)
communication, e Intercultural communication (x4)
career) e Develop skills: core skills, soft skills, analysis, synthesis,
creativity... (x6)
Knowledge and e Diversity of areas
learning e New information and knowledge (x3)
e Network (x2)
e Intercultural sensitivity, point of view, perspectives,
awareness (x10)
e Project management, techniques and methods knowledge
(x5)
67
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Preparation and e Information and knowledge about volunteering (x3)
support for Recognition of European volunteering projects

volunteering e Support for the volunteering (x2)
Personal growth and e Dbeing a volunteer
development e Awareness about oneself

e (Gain experience

e Think about new topics

Turkish respondents view the ESC2Learnt platform as a valuable and comprehensive
learning tool that supports both personal and professional development. They particularly
appreciate the skill development opportunities, mentioning progress in digital literacy,
languages, intercultural communication, and general employability skills.

The platform is also valued for its diverse and relevant content, especially its focus on
intercultural awareness and project management, which helps prepare users for international
volunteering. Respondents highlight the benefits of self-paced and flexible learning, noting
the accessibility and engaging format of the short, non-formal modules.

Finally, the platform contributes to personal growth, encouraging self-awareness, reflection,
and motivation to engage in volunteering. Overall, Turkish users see ESC2Learn+ as an
effective, user-friendly tool that combines practical learning with meaningful personal
development.

When we look at more technical aspects of the platform, the results indicate that respondents
have a generally positive perception of the platform, both in terms of visual appeal and
navigation. Regarding visual appeal, half of the respondents (53.2%) consider the platform
appealing, and more than one third (36.2%) find it very appealing. This suggests that the
interface of the platform successfully meets users’ expectations and contributes positively to
their overall experience. Only a small minority (10.6%) rated it as not appealing, indicating
only minor room for improvement.

How visually appealing is the platform?

Not appealing
10,6%

Appealing
53,2%

Very appealing
36,2%
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The platform navigation is perceived very positively by respondents, with the vast majority
expressing satisfaction. More than half of users (57.4%) are satisfied, and two-fifths (40.4%)
are very satisfied, showing that navigation is not only functional but also highly valued by
many respondents. Only a very small proportion (2.1%) indicates dissatisfaction.

How satisfied are you with the platform navigation?

Not satisfied
2.1%
Very satisfied
40,4%
Satisfied
57,4%

Taken together, these results highlight navigation as a strong asset of the platform,
contributing to its overall usability and reinforcing the positive experience previously
observed with its visual appeal.

Regarding the technical issues, 88.89% of respondents did not encounter any difficulties
using the platform. The few difficulties encountered are mainly linked to difficulties in
registration, French welcoming sentences, connection issues, and the fact that in the Turkish
lessons, the educational videos are in English.

4.3. Evaluating the courses

The courses available on the platform are perceived as very well aligned with the needs of
volunteers. More than half of the respondents (55.3%) consider them highly relevant, while
the remaining 44.7% find them relevant. Importantly, no respondents judged the courses as
irrelevant, which underlines the platform’s effectiveness in addressing the expectations and
priorities of its users. Thus, the platform successfully provides content that resonates with
respondents’ needs, and this content is perceived as useful.
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To what extent are the courses available on the platform
relevant to your needs/to the needs of the volunteers?

Relevant
44 7%

Highly relevant
55,3%

This is also confirmed when we look not only at the courses themselves, but also at their
content. The answers are aligned. All respondents confirm that the course content is relevant.
Among them, more than half (55.3%) even indicate that they find it highly relevant, which
clearly demonstrates the concrete impact of the courses on their skills, in line with their
needs. These findings suggest that the platform’s course offer is a major strength of the
project, directly supporting the learning and volunteering journeys of participants.

Do you find the courses content (videos, articles, quizzes, etc.)
relevant?

Relevant
44, 7%

Highly relevant
55,3%

All respondents evaluated the courses and could select the courses that taught them the most
or the ones they would recommend. It is interesting to examine both the global trend and the
answers based on the type of respondents (volunteers, e-tutors, support staff).
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4.3.1. Evaluation by volunteers

If we look at the top 5 courses of the volunteers that responded, we can see that some courses
are important for them.

Top 5 courses of Volunteers (Turkiye)

100,00%
75,00%
50,00%

25,00%

0,00%

Tobea Digital Skills for English How to improve Leadership,
volunteer ESC communication: Foreign emotional
Training Course Language Skills intelligence and
for ESC critical thinking
Volunteers

Among Turkish volunteers, the data highlights a clear preference for courses that directly
support their volunteering journey and personal skill development. The most valued course,
“To be a volunteer” (68.4%), stands out as the top choice, reflecting the participants’ strong
interest in understanding the core values, responsibilities, and motivations behind
volunteering. This indicates that Turkish respondents see the platform as a key resource for
preparing themselves to engage meaningfully in volunteer activities.

The courses “Digital Skills for ESC” and “English Communication: Training Course for ESC
Volunteers” (both 47.4%) were also highly rated, showing the importance of practical,
transferable skills that enhance volunteers’ effectiveness in international contexts. These
results suggest that digital literacy and English communication are viewed as essential
competencies for participating in European projects.

Finally, “How to Improve Foreign Language Skills” and “Leadership, Emotional Intelligence
and Critical Thinking” (both 39.5%) emphasize the volunteers’ interest in continuous
self-improvement, particularly in developing interpersonal and leadership abilities.
Altogether, the data demonstrates that Turkish volunteers value courses that blend practical
preparation for volunteering with personal and professional growth, reinforcing the
platform’s role in empowering young people for intercultural and digital engagement.

4.3.2. Evaluation by e-tutors

If we take the perspective of the courses from the e-tutor’s point of view, we can see another
profile. Nevertheless, it should be noted that these data are based on the answers of 4 persons,
so we must be careful with the results.
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Top 6 courses of E-tutors (Turkiye)

100,00%

75,00%

50,00%

25,00%

0,00%

Leadership, Building Time Digital and E-tutor The
emotional Bridges with Management  computer training intercultural
intelligence ESC skills — social journey
and critical media
thinking

For Turkish e-tutors, the results show a strong emphasis on leadership and interpersonal
development, along with practical skills that support effective mentoring. The course
“Leadership, emotional intelligence and critical thinking” stands out clearly as the most
valued, with 75% of respondents selecting it. This highlights the importance e-tutors place on
emotional awareness, reflective thinking, and leadership abilities—key competencies for
guiding and motivating volunteers within the ESC framework.

A second group of courses—“Building Bridges with ESC,” “Time Management,” “Digital
and computer skills — social media,” “E-tutor training,” and “The intercultural
journey”—were all rated equally highly (50%). This balance suggests that e-tutors value a
comprehensive approach to their role, combining technical, pedagogical, and intercultural
skills. The focus on both time management and digital/social media skills points to a
recognition of the practical demands of tutoring in digital and international contexts.

Among these courses, 3 are part of the courses specifically during this project, based on the
needs analysis. This data thus confirms that the created courses are useful and meet real
needs.

Overall, the data reveals that Turkish e-tutors see the ESC2Learn+ platform as a valuable
resource for strengthening not only their instructional and digital capacities but also their
ability to lead with empathy and cultural sensitivity—an essential combination for supporting
young volunteers effectively.

4.3.3. Evaluation by support staff

Then, when looking at the top 5 courses of the e-tutors, we see that the top courses are similar
to the ones from the e-tutors (3 out of 5 are the same).
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Top 5 courses of Support staff (Tlrkiye)

80,00%

60,00%

40,00%

20,00%

0,00%
Digital Skills for To be a Building Bridges Leadership, The intercultural
ESC volunteer with ESC emotional journey
intelligence and
critical thinking

Among Turkish support staff, the responses reveal an evenly distributed appreciation across
several key areas of learning. Five courses—“Digital Skills for ESC”, “To be a volunteer”,
“Building Bridges with ESC”, “Leadership, emotional intelligence and critical thinking”, and
“The intercultural journey”—each received 40% of the selections. This balance indicates that
support staff value a diverse set of competencies, combining technical proficiency with
interpersonal and intercultural awareness. The emphasis on both digital skills and emotional
intelligence suggests that these professionals recognize the importance of adapting to digital
transformation while maintaining strong human and cross-cultural connections. Overall, the
Turkish support staff demonstrate a holistic understanding of what underpins successful
volunteering experiences—merging digital readiness, leadership, collaboration, and
intercultural sensitivity to strengthen the overall ESC ecosystem.

4.3.4. Evaluation by all respondents

The seven most frequently cited courses reveal the learning priorities perceived by all
respondents (volunteers, tutors, and support staff).
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Top 7 courses of All respondents (TUrkiye)
80,00%

60,00%
40,00%

20,00%

0,00%

Tobea Digital Skills for ~ Leadership, English Time Building How to improve
volunteer ESC emotional communication: Management Bridges with Foreign
intelligence and Training Course ESC Language Skills
critical thinking for ESC
Volunteers

When considering all Turkish respondents, the results show a strong emphasis on courses that
foster understanding, communication, and key personal skills for effective participation in the
ESC. The most highly rated course, “To be a volunteer” (61.7%), demonstrates the
respondents’ clear interest in deepening their awareness of the values, responsibilities, and
impact of volunteering. This is followed by “Digital Skills for ESC” (44.68%) and
“Leadership, emotional intelligence and critical thinking” (42.55%), reflecting a balanced
appreciation for both digital competence and soft skills essential for collaboration and
adaptability. Courses such as “English communication: Training Course for ESC Volunteers”
(40.43%), “Time Management”, “Building Bridges with ESC”, and “How to improve Foreign
Language Skills” (each 34.04%) further underline the importance of communication,
organization, and intercultural understanding. Overall, Turkish respondents value a
comprehensive learning approach that combines digital literacy, emotional intelligence, and
effective communication— skills that not only strengthen their ESC experience but also
support their broader personal and professional development.

8 | Change yourself to change 29.79% 11 [ Living ECO Friendly 25.53%
the world
9 | Entrepreneurship: project 27.66% 12 | Digital and computer 21.28%
design and management skills — WordPress
Tutorial
9 | The intercultural journey 27.66% 13 | Digital and computer 21.28%
skills — social media

Beyond the top seven courses, the subsequent selections (ranked 8 to 13) further illustrate the
diversity of learning interests among Turkish participants. Courses such as “Change yourself
to change the world” (29.79%) and “Entrepreneurship: project design and management”
(27.66%) highlight an emerging focus on personal growth, self-awareness, and innovation,
showing that participants also value transformative and entrepreneurial learning experiences.
“The intercultural journey” (27.66%) reinforces the continuing importance of intercultural
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understanding and global citizenship, aligning with the ESC’s mission to foster inclusion and
empathy across cultures. Meanwhile, “Living ECO Friendly” (25.53%) reflects growing
environmental awareness, and the popularity of “Digital and computer skills — WordPress
Tutorial” and “Digital and computer skills — social media” (both 21.28%) points to sustained
interest in practical digital competencies applicable to communication, project visibility, and
advocacy. Together, these results demonstrate that Turkish respondents see value not only in
essential volunteering and communication skills but also in broader competencies that
promote sustainability, creativity, and self-development within the ESC framework.

Among these top 13, 4 courses are part of the 10 courses created specifically during this
project and based on the needs analysis. It thus shows that the needs of users were well taken
into account during the implementation of the project.

4.4. Evaluating the mobile application

There is almost unanimous (97.8%) satisfaction regarding the usefulness of the mobile
application, meeting the needs of the users. Two-fifths of the respondents (40.4%) find it
really useful, highlighting a solid core of highly engaged users, while the very low
percentages of negative responses (2.1%) indicate that dissatisfaction is marginal. Thus, the
data confirms the application’s positive impact.

This thus shows that the second phase of the project ESC2Learn+, with the creation of a
mobile application, is useful for the respondents.

How useful do you find the mobile application?

Not useful
2.1%

Very useful
40,4%

When we look at the more technical aspects regarding the mobile application, the majority of
respondents are satisfied with the mobile application navigation, with 61.7% of respondents
being satisfied, and 34% being very satisfied. 93.62% of respondents did not encounter any
difficulties with the application and a few respondents mentioned the lack of availability of
the mobile application on 108, the design, and the shortage.
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How satisfied are you with the mobile application navigation?

Not satisfied
4,3%

Very satisfied
34,0%

Satisfied
61,7%

When asked about the visual appeal of the mobile application, almost all the respondents
expressed a positive perception. Globally, 95.7% of respondents consider the app appealing,
and among them, 38.3% find it even very appealing. Only a small minority (4.2%) rated it as
not appealing or not appealing at all. These results show that the design, and overall look of
the app are well received by users, although the relatively modest proportion of those who
find it very appealing suggests that there is still room for improvement in order to turn
general satisfaction into a stronger sense of enthusiasm.

How visually appealing is the mobile application?

Not appealing
2,1%
Not appealing at all

Very appealing

Appealing
57.4%

If we look at the features present on the mobile application, they are both extremely well
perceived by respondents.
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The e-nuggets are perceived as a valuable feature unanimously, and half of them find it very
useful (51.1%). This reflects the effectiveness of short, interactive video content in engaging

users and supporting their learning.

How useful do you find the e-nuggets (short videos)?

Useful
48,9%

Very Useful
51,1%

The GIS map within the mobile app is also highly valued by respondents for finding
volunteering projects and opportunities. All respondents find it useful, and among them,
almost half (48.9%) find it really useful. This indicates that the GIS map effectively meets a
key need: helping users easily locate and access opportunities in their area or abroad. By
visually presenting volunteering projects, it reduces barriers to discovery and increases
accessibility, especially for young people who may not know where to begin.

How useful do you find the GIS map to find volunteering
projects and opportunities?

Very Useful
48,9%

Useful
51,1%
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4.5. Global satisfaction and areas of improvement

4.5.1. Global satisfaction

When respondents were asked about the main strengths of the platform and mobile
application, many of them indicated many strengths that can be split into 3 main categories:

Interaction and accessibility Easily accessible (x6)

Easy to use and functional (x6)
User-friendly (x3)

Engaging (x3)

Adaptation

Time saving (x2)

Inclusive

Interactive

Useful and interesting (x4)

Content in general Diverse information and educational content
(x8)

Develop skills (x2)

Learning methods

Supports the volunteering process
Intercultural learning and inclusion (x2)

Features Website and platform diversity (x3)
Tutorials

Map to find projects

Remote support

Respondents highlighted three main areas of strength for the ESC2LEarn+ platform and
mobile app: interaction and accessibility, content, and features. Many participants
emphasized that the platform is easily accessible and functional, user-friendly, and engaging.
They appreciated its simple navigation, inclusive approach, and interactive nature, describing
it as useful, interesting, and adaptable to different needs. These comments show that users
value the project’s intuitive design and the possibility of accessing learning materials anytime
and from various devices.

Regarding content, respondents praised the diverse and educational materials, noting that the
courses help develop skills, introduce effective learning methods, and support the
volunteering process. Several also mentioned intercultural learning and inclusion, reflecting
the project’s success in aligning with the European Solidarity Corps’ goals of personal
development and cultural understanding.

Finally, users recognized several practical features as important strengths, such as the website
and platform diversity, tutorials, the map to find projects, and the availability of remote
support. These elements make the platform not only informative but also functional and
supportive in guiding volunteers.

Co-funded by
the European Union E LEABN
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Overall, the feedback confirms that the ESC2LEarn+ platform is valued for being accessible,
engaging, content-rich, and well-designed, providing both a positive user experience and
strong educational impact.

4.5.2. Areas of improvement

While 63.83% of respondents indicated that there were no weaknesses for the mobile
application and the platform, the weaknesses that were found can be split into diverse
categories:

Appearance and navigation Difficult to find elements in the menus

Technical improvement Celebratory letter mail in French when
receives a badge/certificate

Interface and cookies

Pass speed

Internet issues

Technical glitches

Language support

Localization Deficiencies

Installation issues

Slow

Content No international courses (x2)
Language options

More diversity (x2)

Duration

More detailed contents

Limited interaction and feedback
mechanisms

Virtual assistant

Mentor interaction

Project More dissemination, awareness
Not globally recognised enough
Adpvertising policy to implement

In terms of navigation, a few users found it difficult to locate elements in the menus. The
main issues concerned technical performance, including slow loading, technical glitches,
language and localization problems, and installation difficulties, suggesting the need for
smoother and more multilingual functionality. Regarding content, respondents asked for more
international and diverse courses, greater interactivity, and options for mentor support or
feedback. At the project level, they recommended stronger dissemination and visibility to
increase recognition. Overall, the feedback points to improving technical stability, content
diversity, and outreach to enhance the project’s effectiveness.

Co-funded by
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Respondents provided a range of suggestions to enhance the ESC2Learn+ mobile app,
focusing mainly on usability, design, and functionality. Several emphasized the need for
better technical optimization, including faster performance, improved screen adaptation for
mobile use, and simpler navigation menus. Others proposed adding offline access to make the
app more practical and accessible in different contexts.

A strong focus was placed on visual design and user experience. Participants suggested
adopting a modern and simple interface (colors, dark mode, transitions, visually richer
content...) and more videos and graphic design improvements for a youth-oriented
application to make learning more engaging. In terms of content and features, users
encouraged addressing current and relevant issues, creating innovative areas, and possibly
integrating chat functions to facilitate direct interaction among volunteers.

Overall, respondents envision a faster, more modern, and interactive mobile app—one that
combines practical usability with dynamic design, richer media content, and new
opportunities for connection and innovation.

When respondents are asked for their ideas on topics that could be included in future courses,
a wide variety of themes emerge.

Challenges of immigration Psychology, philosophy and psychological
resilience

Sustainable finance and sustainability Nutrition

Visa information Traveling

What to do after an ESC Improvement with Al

Intercultural communication Crisis management

Social participation Project management

Media literacy Future skills

Stress and emotional stamina Language courses

Finally, when respondents were asked if they would recommend the platform (in an open
non-mandatory question), 27 indicated that they would. More specifically, some respondents
indicated that “this practice changes the perspective of volunteering and helps us gain
different perspectives” or “it streamlines the learning process and strengthens communication
and collaboration”. Someone also added: “For someone like me who is passionate about
volunteering, is open to developing their digital skills, and wants to participate in
international projects, the ESC2Learn+ platform is not just a tool, but a springboard. Using
this platform actively will make you look stronger in Erasmus+ applications; it will make it
easier for you to emphasize both the technical and social aspects”. This thus shows that
respondents find the platform really useful for the volunteering experience.

Co-funded by
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5. Greek impact study
5.1. The profile of respondents

40 persons answered the impact study form as Greek respondents, with approximately
two-thirds of women (65%) and one-third of men (36%).

Gender

Man
35,0%

Woman
65,0%

A little bit more than half of the respondents (52.5%) discovered the ESC2Learn+ project
thanks to their organisation. It could be either the organisation in which they are volunteering,
their sending organisation, or their hosting organisation. This means that there is a high
proportion of word of mouth (30%), demonstrating the usefulness and validity of the project,
as young people talk about it among themselves without any organisational framework. Also,
about one quarter (17.5%) of respondents found the project on the web, on social media or in
local media, demonstrating the project's good search engine optimisation on the internet and
its good dissemination. This graph thus shows that the project is sustainable.

How did you discover the ESC2Learn+ project?

Local media
2,5%
Social media
2,5%

| found it on the web
12,5%

A friend told me
30,0%

My organisation informed me about it
52,5%
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There is a good distribution of responses among e-tutors (37.5%), support staff (25%), and
volunteers (37.5%), which ensures a diversity of responses and representativeness of each
group. E-tutors are the most represented, which can also be justified in view of the training
organisation intended for them and the presence of one of these training courses in Greece.

Finally, we can see that although one-third of respondents (32.5%) have not been using the
platform for very long, the majority of them have been using it for more than 3 months, and
almost half of respondents (40%) have been using it for more than 6 months. A core group of
respondents, almost one quarter, have even been using the platform and or mobile application
for over a year (12.5%). These data show that the project has succeeded in building both new
engagement and long-term loyalty. There is a sustained interest beyond initial discovery,
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What is your main role within the ESC2Learn+ project?

Support staff
25,0%

E-tutor
37.5%

Volunteer
37,5%

showing the continued relevance and usefulness of the project.

82

How long have you been using the ESC2Learn+ platform
and/or mobile application?

Between 6 and 12 mo. ..
27,5%

Less than 3 months
32,5%

More than 1 year
12,5%

Between 3 and 6 months
27.5%

Co-funded by
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5.2. Evaluating the platform

The data shows a very positive experience with the platform, with 97.5% of respondents
reporting being satisfied. This indicates that the platform is successfully meeting users’
expectations and delivering value, even though there is a very slight proportion of
respondents who are not satisfied (2.5%). At the same time, the fact that about one third of
them (31.9%) are “very satisfied” highlights a strong level of enthusiasm. It demonstrates that
the platform consistently meets expectations and is perceived as a high-quality resource,
capable of generating both trust and motivation among its users.

How satisfied are you with your overall experience with the
ESC2Learn+ platform?

Not satisfied
2,5%

Very satisfied
37,5%

Satisfied
60,0%

This overall satisfaction is confirmed when we look at the impact of the platform on their
personal and professional development. Only 17.5% of respondents see little impact on their
development, and no one sees “no impact”. A great majority (82.5%) sees a positive impact
of their use of the platform on their development, and one-fifth of all respondents (20%) even
see a very positive impact. This clearly demonstrates the usefulness of the platform in
improving the skills and development of its users.

To what extent has the ESC2Learn+ platform had a positive
impact on your professional and/or personal development?

Little impact
17,5%

Very positive impact
20,0%

Positive impact
62,5%
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When asking the respondents what the benefits of using the ESC2Learn+ platform are, we
can see that several categories appear.

E-tutoring e Useful for (e) mentors
e Learn how to help volunteers
Self-paced & flexible e FEasy to use
learning e Fun way
Skill development e Linguistic skills (x2)
(digital, e Digital skills (x2)
communication, e Developing skills (x2)
career) e Work with partners
e Inspiration, methods and techniques
Knowledge and e Learn new information (x9)
learning e Different interesting topics (4)
e Knowledge (x2)
e Digital awareness
e Non formal education (x2)
e Getting to be used with online and it platforms
e New ideas
Content e Using the map
e [E-tutorial videos (x4)
e (Good practices
Personal growth and e Self improvement
development e Quality time

The Greek respondents highlighted a broad range of benefits from using the ESC2Learn+
platform, showing that they perceive it as both a practical and enriching learning
environment. The e-tutoring component is seen as particularly valuable for mentors, helping
them better support volunteers and strengthen their guidance role. The self-paced and flexible
learning aspect was also positively noted, with participants emphasizing the platform’s ease
of use and its engaging, enjoyable format, which facilitates autonomous learning.

In terms of skill development, respondents pointed to clear progress in linguistic and digital
skills, as well as more general development of professional abilities through collaboration
and exposure to new methods and techniques. The knowledge and learning category emerged
as one of the strongest, with users appreciating the opportunity to learn new information,
explore diverse topics, and engage in non-formal digital education. This indicates that the
platform successfully supports continuous learning and digital literacy.

Finally, participants also valued the content itself—particularly the e-tutorial videos and use
of the map—as concrete tools that make learning more dynamic and context-based. The
platform further contributes to personal growth and development, fostering self-improvement
and encouraging learners to use their time meaningfully. Overall, the responses from Greek
participants show that ESC2Learn+ effectively combines accessibility, interactivity, and
educational relevance, supporting both professional and personal development.

Co-funded by
the European Union E LEABN
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When we look at more technical aspects of the platform, the results indicate that respondents
have a generally positive perception of the platform, both in terms of visual appeal and
navigation. Regarding visual appeal, more than half of the respondents (55%) consider the
platform appealing, and more than two-fifths (42.5%) find it very appealing. This suggests
that the interface of the platform successfully meets users’ expectations and contributes
positively to their overall experience. Only a small minority (2.5%) rated it as not appealing,
indicating only minor room for improvement.

How visually appealing is the platform?

Not appealing
2,5%

Very appealing
42.5%

Appealing
55,0%

The platform navigation is perceived very positively by respondents, with the vast majority
expressing satisfaction. More than half of users (57.5%) are satisfied, and one-third (35%) are
very satisfied, showing that navigation is not only functional but also highly valued by many
respondents. Only a small proportion (7.5%) indicates dissatisfaction.

How satisfied are you with the platform navigation?

Not satisfied
7,5%

Very satisfied
35,0%

Satisfied
57,5%
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Taken together, these results highlight navigation as a strong asset of the platform,
contributing to its overall usability and reinforcing the positive experience previously
observed with its visual appeal.

Regarding the technical issues, 92.5% of respondents did not encounter any difficulties using
the platform. The few difficulties encountered are linked to the fact that a respondent got
stuck, another had difficulties when she had to go back, and someone found it difficult to use
for persons not experts in technology.

5.3. Evaluating the courses

The courses available on the platform are perceived as very well aligned with the needs of
volunteers. More than a quarter of the respondents (27.5%) consider them highly relevant,
and 70% find them relevant, with only a minor percentage of respondents not finding them
relevant (2.5%). This underlines the platform’s effectiveness in addressing the expectations
and priorities of its users.

To what extent are the courses available on the platform
relevant to your needs/to the needs of the volunteers?

Not relevant
2,5%

Highly relevant
27.5%

Relevant
70,0%

This is also confirmed when we look not only at the courses themselves, but also at their
content. The answers are even more affirmative. All respondents confirm that the course
content is relevant. Among them, almost half of them (45%) even indicate that they find it
highly relevant, which clearly demonstrates the concrete impact of the courses on their skills,
in line with their needs. These findings suggest that the platform’s course offer is a major
strength of the project, directly supporting the learning and volunteering journeys of
participants.
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Do you find the courses content (videos, articles, quizzes, etc.)
relevant?

Highly relevant
45,0%

Relevant
55,0%

All respondents evaluated the courses and could select the courses that taught them the most
or the ones they would recommend. It is interesting to examine both the global trend and the
answers based on the type of respondents (volunteers, e-tutors, support staff).

5.3.1. Evaluation by volunteers

If we look at the top 6 courses of the volunteers who responded, we can see that some courses
are important for them.

Top 6 courses of Volunteers (Greece)

100,00%
75,00%
50,00%

25,00%

0,00%

Tobea How to Change Digital Skills Emotional  Inclusion and
volunteer improve yourself to for ESC management  solidarity
Foreign change the
Language world
Skills

Among Greek volunteers, the most valued courses highlight both personal development and
practical learning. The course “To be a volunteer” stands out clearly, selected by 40% of
respondents, confirming its central role in shaping understanding and motivation around
volunteering. The second most popular, “How to improve Foreign Language Skills” (33.3%),
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reflects volunteers’ recognition of language learning as a key asset for intercultural exchange

and effective participation in international projects.

A group of courses follows at an equal level (20%), including “Change yourself to change the
world,” “Digital Skills for ESC,” “Emotional management,” and “Inclusion and solidarity.”
Together, these courses illustrate the platform’s comprehensive impact—balancing personal
growth, emotional intelligence, digital competence, and social awareness.

Overall, the data suggest that Greek volunteers value the ESC2Learn+ platform for its
capacity to develop both soft and technical skills essential to volunteering, while also
fostering self-reflection and intercultural understanding.

5.3.2. Evaluation by e-tutors

If we take the perspective of the courses from the e-tutor’s point of view, we can see another
profile.

Top 5 courses of E-tutors (Greece)

100,00%
75,00%
50,00%

25,00%

0,00%
E-tutor training Time Tobea Inclusion and Living ECO
Management volunteer solidarity Friendly

For Greek e-tutors, the results reveal a strong focus on professional development and
mentoring skills. The most highly valued course, “E-tutor training” (53.3%), clearly
demonstrates that respondents see the platform as an effective resource to strengthen their
tutoring and digital mentoring competencies. This reflects the project’s success in addressing
the specific learning needs of e-tutors who support volunteers.

A second cluster of courses — “Time Management,” “To be a volunteer,” “Inclusion and
solidarity,” and “Living ECO Friendly” (each selected by 33.3%) — highlights a broader
engagement with both organizational skills and value-based education. These choices
indicate that e-tutors appreciate content that not only enhances their pedagogical effectiveness
but also deepens their understanding of volunteering principles, sustainability, and inclusive
practices.
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Overall, the data suggest that Greek e-tutors use the ESC2Learn+ platform to both develop
practical tutoring capabilities and reinforce personal and social values central to the European
Solidarity Corps framework.

5.3.3. Evaluation by support staff

Then, when looking at the top 6 courses of the e-tutors, we see that the top courses are similar
to the ones from the e-tutors (3 are the same).

Top 6 courses of Support staff (Greece)

100,00%
75,00%
50,00%

25,00%

0,00%

Time Living ECO Leadership,  E-tutor training Involvement of English
Management Friendly emotional young people communication:
intelligence and in voluntary Training
critical thinking work, the value Course for ESC

of volunteering Volunteers

Among Greek support staff, there is a strong interest in practical, sustainable, and
communication-related skills. The course “Time Management” ranks first (60%), confirming
that organizational efficiency is a key concern for those supporting ESC activities. It is
followed by “Living ECO Friendly” (50%), showing that environmental awareness and
sustainable practices are highly valued within this group. Several other courses share the
same score of 40%, including “Leadership, emotional intelligence and critical thinking”,
“E-tutor training”, “Involvement of young people in voluntary work, the value of
volunteering”, and “English communication: Training Course for ESC Volunteers”. This
diversity reflects the multidimensional nature of the support staff role: balancing
coordination, mentorship, communication, and sustainability.

Overall, Greek support staff demonstrate a comprehensive approach to learning—seeking to
strengthen both their personal effectiveness and their ability to foster inclusive,
environmentally conscious, and well-supported volunteering experiences within the ESC
framework.
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5.3.4. Evaluation by all respondents

The seven most frequently cited courses reveal the learning priorities perceived by all
respondents (volunteers, tutors, and support staff).

Top 7 courses of All respondents (Greece)

100,00%
75,00%
50,00%
25,00%

0,00%

E-tutor training Tobea Living ECO Time English How to improve  Leadership,
volunteer Friendly Management communication: Foreign emotional
Training Language intelligence and
Course for ESC Skills critical thinking

Volunteers

When combining the responses of all Greek participants—volunteers, tutors, and support
staff—the results reveal a balanced appreciation for both pedagogical preparation and
personal development. The most highly rated course, “E-tutor training” (35%), indicates a
collective recognition of the importance of structured mentoring and the pedagogical aspects
of the ESC learning process. “To be a volunteer” (32.5%) follows closely, showing that
participants value understanding the principles and motivations behind volunteering itself.

Courses such as “Living ECO Friendly” and “Time Management” (each 30%) highlight a
dual emphasis on sustainability and efficiency—two themes increasingly relevant in both
personal and organizational contexts.

Meanwhile, “English communication: Training Course for ESC Volunteers”, “How to
improve Foreign Language Skills”, and “Leadership, emotional intelligence and critical
thinking” (each 25%) point to a desire to strengthen communication abilities and soft skills,
which are key to collaboration within multicultural teams.

Overall, Greek respondents demonstrate an integrated learning outlook—valuing
environmental awareness, organizational skills, and effective mentoring alongside the human
and linguistic dimensions essential to successful volunteering experiences.
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8 | Inclusion and solidarity 22.5% 12 | Change yourself to change | 15%
the world

9 | Building up your 20% 12 | Looking at the future 15%
community of volunteers

11 [ ESC: Enlight — Value — 17.5% 12 | The intercultural journey 15%
Share

12 | Following your learning 15% 12 | Using Al 15%
path during ESC

12 [ How to prepare a city camp | 15%
for 7-10 ages children?

Beyond the top seven courses, the next-ranked selections (positions 8 to 17) provide further
insight into the complementary skills and values that Greek respondents associate with
impactful learning within the ESC framework. Courses such as “Inclusion and solidarity”
(22.5%) and “Building up your community of volunteers” (20%) highlight a strong
appreciation for social engagement and collective responsibility—core principles of the
European Solidarity Corps. “ESC: Enlight — Value — Share” (17.5%) reinforces this
orientation by emphasizing shared values and reflection on the volunteering experience.

Meanwhile, a range of courses each scoring 15%, including “Following your learning path
during ESC”, “How to prepare a city camp for 7—10 ages children”, “Change yourself to
change the world”, “Looking at the future”, “The intercultural journey”, and “Using AI”,
demonstrate the participants’ interest in both personal and practical development.

These results suggest that Greek respondents view their ESC learning experience as
multidimensional—one that integrates social inclusion, intercultural awareness, and
forward-thinking innovation, alongside the personal growth and creativity needed to adapt to
future challenges.

Among these top 17, 5 courses are part of the 10 courses created specifically during this
project and based on the needs analysis. It thus shows that the needs of users were well taken
into account during the implementation of the project.
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5.4. Evaluating the mobile application

There is almost unanimous (97.5%) satisfaction regarding the usefulness of the mobile
application, meeting the needs of the users. More than half of the respondents (52.5%) find it
really useful, highlighting a solid core of highly engaged users, while the very low
percentages of negative responses (2.5%) indicate that dissatisfaction is marginal. Thus, the
data confirms the application’s positive impact. This thus shows that the second phase of the
project ESC2Learn+, with the creation of a mobile application, is useful for the respondents.

How useful do you find the mobile application?

Not useful
2,5%

Useful
45,0%

Very useful
52,5%

When we look at the more technical aspects regarding the mobile application, there is also an
almost unanimous satisfaction, with 97.5% of respondents being satisfied, or really satisfied,
and only 2.5% of respondents not satisfied. More than two-fifths (42.5%) of respondents are
even very satisfied. 92.5% of respondents did not encounter any difficulties with the
application, and few respondents mentioned that they “got stuck many times”, they “had to
skip some”, or that the layout could be different.

How satisfied are you with the mobile application navigation?

Not satisfied
2,5%

Very satisfied
42,5%

Satisfied
55,0%
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When asked about the visual appeal of the mobile application, all the respondents expressed a
positive or very positive perception. A third of the respondents found the mobile app very
appealing. These results show that the design and overall look of the app are really well
received by users.

How visually appealing is the mobile application?

Very appealing
35,0%

Appealing
65,0%

If we look at the features present on the mobile application, they are both extremely well
perceived by respondents.

The e-nuggets are perceived as a valuable feature almost unanimously, and half of them find
it very useful (52.5%). This reflects the effectiveness of short, interactive video content in
engaging users and supporting their learning.

How useful do you find the e-nuggets (short videos)?

Not useful
2,5%

Useful
45,0%

Very useful
52,5%
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The GIS map within the mobile app is also highly valued by respondents for finding
volunteering projects and opportunities. All respondents find it useful, and among the
respondents, almost half (42.5%) find it really useful. This indicates that the GIS map
effectively meets a key need: helping users easily locate and access opportunities in their area
or abroad. By visually presenting volunteering projects, it reduces barriers to discovery and
increases accessibility, especially for young people who may not know where to begin.

How useful do you find the GIS map to find volunteering
projects and opportunities?

Very useful
42.5%

Useful
57,5%

5.5. Global satisfaction and areas of improvement

5.5.1. Global satisfaction

When respondents were asked about the main strengths of the platform and mobile
application, lots of them indicated many strengths that can be split into 4 main categories:

Interaction and accessibility Versatility across applications
Easy access from home
Easy to navigate

Content in general Knowledge

Information on volunteering

General view of subject

Rich, diverse and interesting content (x3)
Explore options

Features Enhanced performance features
Technical aspects Precise motor control
94
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In terms of interaction and accessibility, participants appreciated the platform’s versatility
across applications, ease of access from home, and simple navigation, confirming that users
find it intuitive and convenient to use in different contexts. Regarding content, the feedback
highlighted the platform’s rich, diverse, and interesting materials, as well as its ability to
provide knowledge, information on volunteering, and a general view of key topics. This
suggests that users value the educational quality and relevance of the content offered.

The category of features was recognized for enhanced performance functions, pointing to the
platform’s reliability and efficiency in supporting learning activities. Finally, under technical
aspects, the mention of precise motor control indicates satisfaction with the app’s
responsiveness and functionality.

Overall, the responses show that users perceive ESC2Learn+ as a user-friendly, content-rich,
and well-performing platform, effectively supporting both learning and volunteering
preparation.

5.5.2. Areas of improvement

While 87.5% of respondents indicated that there were no weaknesses for the mobile
application and the platform, the weaknesses that were found can be split into diverse
categories:

Appearance and navigation Not an easy access
Improve the navigation (x3)

Technical improvement Overheating risk and voltage/current limits
Signal interference

No possibility to save in case of Internet
issues

Content Videos (e-learning nuggets) are in English
Shorter videos

Finally, when respondents are asked for their ideas on topics that could be included in future
courses, a wide variety of themes emerge.

Foreign languages Artistic and craft lessons
Different cultural backgrounds Self development (health physical and
mental)

Other courses linked to working with
children
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